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[1oOAOYOG

I_l (&puon tng Apxng MoAwtikng Aepotropiag (A.M.A.) pe Tov Nouo 4757/2020 amoTtelel Yla onpavTikn
VOPOOETLKN TTPWTOROUALD, TTANPWGS EVOPUOVLOPEVN E TO EUPWTTATKO S{KaLO, Ta dLEOVN TTPOTUTIA KAl
TLC OUVLOTWUEVEG TTPOKTLKEG. ELOAYEL TOV SLOXWPLOUO TOU ETTOTTTLKOU KAL PUOULOTLIKOU GOpPE aTTO TOV
TTAPOXO UTTNPECLWY OTOV TOMED TNG TTOALTLKAG AEPOTTOPLAG KAL OCNUATOSOTEL EVva 0POCNPO TN SLOLKNTLKNA
peTappuBpLon TG EAANVLKAG MoAttetac. H ave€aptnota kat n dLadavela ammoTeEAOUV OEUEALWOELG OPXER
QUTNG TNG METAPPUBULONG, €€A0(AAZOVTAC TNV ATTOTEAECUATIKN ETTOTTTELD KAL TN SLachAALoN TNG
a0dAAELAG TWV TTTNCEWV.

H ave€aptnoila tng AT.A. dev amoTeAel OTTAWG SOPLKO XAPAKTNPELOTIKO AOAAG TOV AKPOywvLaio AlBo
TNG AetTtoupylag TG H amooToAn TNG ETTKEVIPWVETAL O0Tn dlachAAlon TNG dnpoolag aodAielag
KaL Tou dnuociou CuudEPOVTOC, PE OTOXO TN CUVEXN ETITEUEN UWNAWV TTPOTUTIWV 0O0DAAELAG,
QTTOTEAECUATIKOTNTAC KAL SLAPAVELOG OTOV TOMEA TNG TTOALTLKNG AEPOTTOPLAG.

H tpletng mopeia tng AM.A. ammo tnv EvapEn Aettoupylag tTng tov lavoudplo tou 2022 utrnpEe yepdtn
OUVOETEC TTPOKANCELG. H OTAdLAKN OTEAEXWON, N TAUTOXPOVN BECUOOETNON SLOBLKACLWY KAl TTAALOLoU
AeLtoupylag, KaBWGE KaL N avAANYN KPLoLUWY KOBNKOVTWY TTOU OXETLZOVTAL JE TNV ACPAAELD TWV TTTNOEWY,
aTTALTOUoaV EVTOTLKN EPYAOLa, ATTOGACLOTIKOTNTA KAl CUAAOYLKN TTPOCHAWON.

KaBoploTikog utmpEe o poAog Tou AleBvoug Opyaviopou MoAttikng Agpotopiag (ICAO), TTou ka8dplLoe
TO dLeBVEC TTAALOLO AeLToupyLag A, AAAG KAL TWV EUPWTTATKWY OECUWY, OTTWC N EupwTTaikn ETTLTpoTm, N
EASA kat to EUROCONTROL, 1Tou amroteAecav TPOTUTIA KAt BACLKOUG oUpPAxouc tng AM.A.
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ATTO TNV TTPWTN oTydN, N ATT.A. CUVOEDNKE, CUVEPYAOTNKE OTEVA KAl ETTLOEWPNONKE UE ETTLTUXLA ATTO
QUTOUC TOUG BECUOUC, BEATLWVOVTAG TA EBVLKA OTTOTEAECHATA, KAl SLACHAAIZOVTAG TN CUPPOPHWON UE
TA UYNAGTEPA TTPOTUTIA AODAAELAC KAL AELTOUPYLKOTNTAG.

H EAANvVIKN MoALTela, TTOPEXOVTAG BECULKN 0TAOEPOTNTA KAl aodAAELd, SNULOUPYNOE TO KATAAANAO
TEPLBAANOV yLa TNV avaTTTUEN TNC A.MN.A. ¢ TTANPWC AVEEAPTNTOU ETTOTTTIKOU KAl PUOULOTLKOU GOPEQ,
£56PALWVOVTAG TN BE0N TNC TOCO O€ EOVLKO OO0 KaL O SLEOVEG eTTTTESO.

>NAPEPA, OAOKANPWVOVTAG TPla xpovia Aettoupyiag, n AM.A., Tapa T SUCKOALEG, KATADEPE, XApPN OTNV
QTTOAUTN AOOLWOoN KAL TNV UWNAN EEELOLKEUON TOU TTPOCWTTLKOU TNG, TNV EEWOTPEDELA KAL TNV AVATITUEN
OUVEPYACLWY, VA ETTLTUXEL TA CNPIAVTLKA ETTLTEVUYHATA TTOU TTOPOUCLAZOVTAL OTO TTAPOV AEUKWA.

OL OpXEC POG AVTAOUV EPTTIVEUCN ATTO TOV APLOTOTEAN, O OTTOLOG EYPAYE: «AVEU OPEEEWG VOUG O VOUOG
eoTiv». H dpdon autn ocuvoyidel tTn dLrocodia tng ATLA., utoypauuidovtag tn 6EoPEUCN Pag yla
apepoAnyia, dladAavela kat armoAUTO oeBACHO O0TO SNPOCLO CUUDEPOV.

Ap. Xpnotog Toitoupag

AlolkNTNG
Apxn MoAttikng Aepotroplag

he establishment of the Hellenic Civil Aviation Authority (HCAA) under Law 4757/2020 marked

a key legislative reform, ensuring compliance with European and international standards. As an
independent regulatory body, HCAA enhances aviation safety and oversight. Over three years, with
dedication and expertise, we have strengthened our role nationally and internationally, upholding
transparency and excellence.

Dr. Christos Tsitouras

Governor
Hellenic Civil Aviation Authority
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XOALPETLOUOG

Me TNV avaANyn Twv KABNKOVTWV PoU w¢ YTToupyog YTodouwy kat Metadopwy, EVNUEPWONKA e
dlattepn Lkavotrolnon yLa TNy TPO0d0 Kat TLG SpAcelg TNG Apxng MoAttikng Aepotropiac. HATTA,,
O€ OUVTOMO XPOVLKO dLAoTNUa, €XeL aVODELXOElL 0E €vav aveEAPTNTO KAL OTTOTEAECUATIKO BEOUO, e
OUCLACTLKN CUMBOAN OTNV EUPUBUN AELTOUPY LA KAL pUBPLON TOU AEPOTTOPLKOU TOEQ.

Ta OETIKA ATTOTEAECHATA TWV AELOAOYNOEWY aTTO KOPUDALoUC EUPWTTATKOUC KAl SLEBVELC opyaviououg,
omwe N EASA kat 0 ICAQ, emBeaLvouy TNV UYNAN TTOLOTNTA TOU EPYOU TTOU ETTLTEAE(TAL. H CUUBOAN TNG
ApxNcg otnv evioxuon TG AoPAAELOC TWV TTTNOEWY, TNG SLADAVELAC KAl TNG OEOULKNG AELOTTLOTLAC TNG
XWPOG elval KOBOPLOTLKN.

Q¢ Ymoupyelo, Ba elpaote OTOOEPOL UTTOOTNPELKTEG AUTNG TNG TTPOCTIAOELAC, EVIOXUOVTAG KAOE
TPWTOBOUALO TTOU TTPOodyel Tn OLeBvn ouvepyacia, TN PLOOLPN AVATITUEN KAl TOV OTPATNYLKO
EKOUYXPOVIOPO Twv agpopeTadopwy. EUxopal n OUVEXEL va €lval OKOUN TTLO SNULOUPYLKA KAl
ETTLTUXNPEVN, TTPOG OPENOC TNC AOPAAELAG TWV TTTNCEWV KAL TNG EEUTTNPETNONG TWV TTOALTWV.

Xpiotog Anpag

YTTOUpPYyOQ
¥ YTTOUPYELO YTTOS0oPWY kAl MeTadopwy

10 | Hellenic Civil Aviation Authority e 3 Years




pon assuming my duties as Minister of Infrastructure and Transport, | was pleased to be informed
U about the progress and activities of the Hellenic Civil Aviation Authority. Within a short period of
time, the HCAA has emerged as anindependent and effective institution, playing a vital role in the proper
functioning and regulation of the aviation sector.

The positive outcomes of assessments conducted by European and international organizations, such
as EASA and ICAO, confirm the high quality of the work being carried out. The Authority’s contribution
to enhancing flight safety, transparency, and the institutional credibility of our country is of critical
importance.

As a Ministry, we will remain firm supporters of this effort, actively promoting every initiative that
advances international cooperation, sustainable development, and the strategic modernization of the
aviation sector. | wish for continued success and even greater achievements, to the benefit of air safety
and the citizens we serve.

Christos Dimas

% Minister

:’ Ministry of Infrastructure and Transport
‘{!i
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XALPETLONOG

Z T 7 lavouapiou tou 2022, n Xwpa PaG EKAVE EVA TIPOCOETO BNA yLa TNV ETTITEVEN KAL TN dlathpnon
UPNAwv eMTESWY Q0DAAELAC OTNV TTOALTLKN QEPOTIOPLa, TN ouotaon NG ApxNg MOALTLKNG
Aepotopiac (A.M.A)).

Avtikeipevo Tng AMLA. elval n eMOTTTELQ TWV AEPOPETAGOPWV KAL TNG AEPOVAUTIALOG, CUPDWVa UE Ta
TTEOTUTIA TWV AVTIOTOLXWV EUPWTTALKWY APXWY, KaL OE AUTO TO TTAA(OLO, TATTPWTA TPlaXpovia AeLtoupylag
NG, N ApXN UTTNPETNOE TNV ATTOCTOAN TNG OE OAO TO GACHA TWV APPOSLOTATWY TNG.

> 1o Ymoupyeio Yrmodopwy kat MeTadopwy, TOV TEAEUTALO EVAULON XPOVO, O cuvepyacoia Je Tn loiknon
™G ATNLA., TTPOWONOAUE CUYKEKPLUEVES TTIPWTOPROUALEG KAL SPACELG PE DLAPKN OTOXO TNV TTEPALTEPW
gvioxuon TNG aoPAAELOC TwV AEPODPOUILWY, TWV AEPOUETAdOPWY KAL TNG AEPOVAUTIALOG.

AUTEG JETAEU GAAWV adOpPOoUV:
« TnveykpLlon tou véou Kwdika Aeovtoloyiag Tng AMNLA.
«  TnvmpowOnon Tou EBvIKoU Kavoviouou AodaAelag MoALttikng Aepotroplac.

« Tnv UAOTTOLNON TTPOYPAPUATWY EKOUYXPOVIOUOU TWV CUCTNUATWY SLOXELPLONG TNG
EVAEPLAC KUKAODOPLAC, TWV CUCTNUATWY ETTLKOWVWVLWY, TTAONYNONG, ETTILTAPNONG KAl
dlaxelplong evaepLag kukhodoplag.

«  Tn dnoupyla UNTPWOU ETTOEWPNTWY, TTOU TTAPEXEL TN duvaTtdtnTa otnv AlT.A. va
OUVATTTEL CUPPBACELG PE BLEPEUVNTEG, TTOU TIPOEPXOVTAL ATTO HLEOVELC OPYAVIOUOUC,
OTwG 0 ICAQ.

Tautoxpova, N Apxn dLadPAPATIZEL CNPAVTLKO POAO KAL OTNV TTPOWONCN TTOALTIKWY TTOU adopouv otn
METAROON OE Eva «TTPACLVO» JOVIEAO OEPOTTOPLKWY PUETADOPWV. T OTTOTEAECUATA TWV TTPWTOROUALLV
HaC aTTOTUTIWONKAV KAL OTLG ETTIOEWPNOELS Tou AleBvoug Opyaviopou MoAttikne Agpotiopiag (ICAO),
OTTOU  KOTaYPAdNKE AUENON OTa ETTLTESO ATTOTEAECUATIKNG €PAPPOYNG TwV OLEBVWV TTPOTUTIWV
aodalelag, TTAvVwW ATTO TOV TTAYKOOULO JECO OPO.

12 | Hellenic Civil Aviation Authority e 3 Years




BoUAnon tng TOALTLKAG nyectag tou Ymmoupyeiou Ymodopwy kat Metadopwy ammoTEAEL N TTEPALTEPW
euBABuvon tng ouvepyaoiag ue Tnv A.M.A., Tov ICAQO, KOBWES KAL TOUC UTTOAOLTTOUG SLEOVELG KAL EYXWPELOUG
dopelg, otov Topea TNG MOALTIKAG AgpoTtoplag, e OTOXO TNV SLATNPNON TwWV UPNAWV ETTLOOCEWY OTOV
EANVLKO OEPOTTOPLKO TOMEQ.

Xpnotog Ztaikoupag
YTroupyoqg

Ymoupyeio Ymodopwv kat Metadopwv
(6/23-3/25)

On January 7, 2022, Greece took another step toward achieving and maintaining high levels of safety
in civil aviation with the establishment of the Hellenic Civil Aviation Authority (HCAA).

HCAA is responsible for overseeing air transport and navigation, in accordance with the standards
of corresponding European authorities. During its first three years of operation, the Authority has
successfully fulfilled its mission across its full range of responsibilities.

Over the past 18 months, the Ministry of Infrastructure and Transport, in collaboration with the HCAA
leadership, has promoted targeted initiatives and actions aimed at further enhancing the safety of
airports, air transport, and air navigation. These include:

« Approval of the new HCAA Code of Conduct.
« Promotion of the National Civil Aviation Security Regulation.

« Implementation of modernization programs for air traffic management systems, including
communication, navigation, surveillance, and traffic management technologies.

« Creation of an inspector registry, enabling the HCAA to engage investigators from international
organizations such as ICAC.

At the same time, the Authority plays a key role in advancing policies for transitioning to a "green”
aviation model. The results of these initiatives were also reflected in ICAO inspections, where Greece
demonstrated an above-average level of effective compliance with international safety standards.

The Ministry of Infrastructure and Transport is committed to deepening its collaboration with the HCAA,
ICAQ, and other domestic and international stakeholders in civil aviation, aiming to maintain the high
performance of the Greek aviation sector.

Christos Staikouras

Minister
Ministry of Infrastructure and Transport

V2
&
4 J|
) I
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7779 XALPETLOUOG

Apxn TIoALTkNG Agpommoplag CUPTTANPWVEL Tpla xpovia Aettoupylag wg Ave€dptntn Apxn, HE
OLAKPLTEG OPPOBLOTNTECG KAL BECPLKN AVEEAPTNOLO PUETA TN OXETLKN VOUOOETIKN TTPWTOROUALO yLa
TOV TTANPN SLAXWPELOUO TNG PUBPLOTLKAG APXNC OTTO TOV TTAPOXO UTTNPECLWV.

3TNV TTOPELQ QUTWY TWV ETWV, KAL TTAPA TLC TTPOKANCELG, N TTOPELa 0ag UTTNPEE EEALPETLKA TTAPAYWYLKN
KaL Kplolun otny evioxuon TnG aoAAELAC TWV AEPOPETADOPWY, EVIOXUOVTAG TTAPAAANAQ TO UNVUPA TNG
TTPOOSOU TTOU KAVEL N XWPA PJAC TOCO O€ EOVLKO 000 Kal o€ SLeOVEG eTTiTTESO.

©a NBeNa va 0OC CUYXAPW YO QUTAV TNV TTPOCTIAOELd, TN Alolknon KAl TO TTPOCWTTLKO KAl VO 0aG
dLapeBalwow OTL N TTOALTELa Ba TTapapeivel BUTAQ 0ag 0TNPELZOVTAG EUTTPAKTA TO EPYO OAG.

Maupoudng Bopidng

_ YTTOUpPYyOQ
¥ Yroupyeio Emikpateiag
(6/23 - 3/25)

14 | Hellenic Civil Aviation Authority e 3 Years




he Hellenic Civil Aviation Authority (HCAA) marks its third year of operation as an Independent
Authority, with distinct responsibilities and institutional independence following the legislative
initiative that fully separated the regulatory body from the service provider.

Over these years, despite the challenges, your work has been extremely productive and crucial in
enhancing air transport safety, while also strengthening the message of progress that our country is
making both nationally and internationally.

| would like to congratulate the management and staff for this effort and assure you that the state will
continue to support your work in practice.

Mavroudis Voridis

3 Xpdvia o Apxn MoAttikne Aeporioptag | 15




&~

2?2?';5";2 ATA | APXH NMOAITIKHZ AEPOMOPIAZ
HCAA | HELLENIC CIVIL AVIATION AUTHORITY




-f\
XPONIA | YEARS ANA
2022-2025 H c AA

ETTLOTOAEG EEWTEPLKOU




International Civil Aviation Organization

e are delighted to contribute to this commemorative album celebrating the achievements of
the Hellenic Civil Aviation Authority (HCAA).

Greece’s rich aviation heritage stretches back for decades and was one of the original signatories
of the Chicago Convention in 1944. Today, Greece continues to play a vital role in global aviation,
serving as a crucial bridge between Europe, Africa, and the Middle East while supporting one of the
world’s most vibrant tourism economies.

Since its establishment, the HCAA has consistently demonstrated its commitment to work closely
with ICAO across all strategic objectives. The Authority has been engaging with ICAO in numerous
fields, both hosting important ICAO global and regional events and cooperating with ICAQ to further
strengthen the State’s capabilities.

As aviation continues to evolve, facing new challenges and opportunities, the responsibility and
leadership of authorities like HCAA remain essential to our shared mission of fostering safe, secure,
and sustainable air transport. This album not only documents important milestones in Greek aviation
history, but also stands as a testament to the professionalism and vision that will guide Greece’s
aviation into the future.

Juan Carlos Salazar Salvatore Sciacchitano
Secretary General President of the Council
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EUROPEAN COMMISSION

DIRECTORATE-GENERAL FOR MOBILITY AND TRANSPORT

Directorate E - Aviation
The Director

Brussels, 4 December 2024

reece is an important and valued member of the European aviation family and as an EU Member
State, Greece is anintegral part of the EU/EASA aviation safety system.

Over the last decades, we have together built up an integrated system of common rules across
Europe. As we develop these rules together, the policy and technical expertise of our Member States
are crucial. And when it comes to the implementation of our common rulebook, the bulk of the work
is with the national authorities under the supervision of EASA.

This is why it is very important for the overall functioning of our European system that our Member
States have therightlegal and administrative framework in place, and a strong and capable oversight
authority.

The creation of HCAA as we know it today was a milestone development in this respect. It has
partnered successfully with EASA to build a solid new basis for the future. We have already witnessed
—and are still witnessing— the important effect HCAA has already had in strengthening aviation
safety in Greece.

I wish HCAA and its leadership all the best for the future and —as they say in French— bon vent!

Filip CORNELIS
Director for Aviation

3 Xpovia e Apxn MoAttikne Aeporoptag | 19
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i European Aviation Safety Agency

To the Hellenic Civil Aviation Authority BBl - o< 05667105 - 21/01/2025

ASA was pleased to contribute to this transformation and the establishment of the new Hellenic

Civil Aviation Authority. This was made possible by the Memorandum of Cooperation signed
between EASA - and the Greek Ministry of Infrastructure and Transport. This agreement provided
for reinforced cooperation through the strong support from the EASA liaison officer, supported by a
range of other EASA experts.

We have been watching with interest the further developments over the last three years and

congratulate you on achieving recognition through positive results in the recent USOAP and EASA
audits. EASA is looking forward to a continued close cooperation in the years to come.

”/7,."’, o ’_“/’)’__——
orian Guillermet
Executive Director
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AVIATION INNOVATION

Singapore, December 10th, 2024

Aviation safety can never be taken for granted. The rapid evolution of the air transport industry
—through advancements in technology, operations, and business models— demands that
safety regulators constantly adapt to new challenges. The success of Greek aviation, embodied by
its flagship carrier Aegean Airlines, necessitated a bold transformation of the Greek Civil Aviation
Authority (HCAA). This transformation aimed to elevate the HCAA to a “best in class” regulator, fully
equipped to meet the highest international standards.

Recent audits by ICAO and EASA have confirmed that the HCAA has risen to this challenge,
significantly enhancing the quality, effectiveness, and efficiency of its operations. This achievement
is a testament to the dedication and hard work of the HCAA staff, whose commitment has driven this
remarkable progress.

I would like to express my deepest admiration for Dr. Tsitouras’ visionary leadership, unwavering
tenacity, and strategic wisdom, without which this new era for Greek civil aviation would not have
been possible.

It has been a privilege for EASA to partner with Greece on this transformative journey, and | am both
proud and delighted to have been part of such a significant milestone for HCAA and Greek aviation.

Patrick KY
Chief Executive Officer
(Former Executive Director, EASA 9/13 - 8/23)
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What a journey achieved!

y first visit to the Hellenic Civil Aviation Authority in 2011, in my capacity as Head of the Single

Sky Unit at the European Commission in the context of an infringement procedure, had left
me with little hope on the capacity of the administration to reform itself and step decisively into the
twenty-first century.

Fifteenyears later, however, here we are: the HCAA has become a modern and independent authority,
fully empowered to exercise its regulatory and oversight prerogatives, as a critical actor to foster an
efficient, safe, secure and sustainable air transport ecosystem in Greece and South East Europe.
Greece is one of the European countries which showed the highestincrease in international average
daily flights in 2023 compared to 2019: it requires a truly robust local organizational aviation system
to absorb such anincrease.

Both at ICAO and European Union levels, Greece contributed constructively and spared no effort
in promoting cooperation in aviation, while emphasizing the international obligations of all states
to strictly adhere to international aviation regulations and standards, for the benefit and safety of
global civil aviation.

During my term as Director at EASA, | had the privilege to cooperate with the Governor of HCAA
and could witnessed him and his team’s ability to rapidly and efficiently modernize and establish
the new independent Hellenic Aviation Authority and create the level playing field required for the
development of safe and modern aviation operations in Greece, in full compliance with the most
demanding regulations of the European Union and ICAO. Indeed, the outcome of these efforts was
brilliantly validated through successful USOAP and EASA audits. This is especially remarkable since
it was achieved at a time when aviation had to face an unprecedented number of challenges, ranging
from the Covid crisis, the wars in Ukraine, Syria and Near-East leading to the closure of many routes,
the rise of energy costs and economic downturn, etc.

It takes an uncommon will, tenacity and moral strength to lead such an ambitious project in such
uncertainandchallengingtimes. It takes also agood team of professionals, as well as political support
to succeed and the capacity to federate around a joint and motivating goal should be underlined.

Luc Tytgat
(Former Acting Executive Director, 9/23 - 3/24)
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Dr. Christos Tsitouras Governor

l Hellenic Civil Aviation Authority (HCAA)
Athens International Airport, Building 45, PO 190 19

v Spata - GREECE

EUROCONTROL

Ref:DGD24_0544 19 December 2024

Dear Dr. Tsitouras,

n behalf of EUROCONTROL, | would like to extend my warmest congratulations to the Hellenic

Civil Aviation Authority on reaching this milestone of three successful years in operation. Your
dedication to advancing the standards of civil aviation in Greece, even in the face of the rapid
changes and challenges in our industry, is truly commendable. Over the past three years, you have
been an invaluable partner in addressing the complex air traffic management situation in the region
and beyond.

EUROCONTROL greatly values our partnership, and we appreciate the efforts of all the staff of
the Authority in strengthening European air traffic management through innovation and shared
commitment. This has been illustrated by your performance this year especially with regard to the
smooth running of major military exercises and by the successful implementation of Free Route
Airspace - achievements that were reached despite traffic being at 209 above pre-pandemic levels
and with the staffing and system constraints you face.

As we move forward together, we look forward to the Hellenic Civil Aviation Authority continuing to
play a vital role in shaping the future of European aviation. Once again, congratulations to you and
your entire team for a remarkable three years of service.

Yours sincerely,
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EUROPEAN CIVIL AVIATION CONFERENCE

CONFERENCE EUROPEENNE DE L' AVIATION CIVILE

OFFICE OF THE PRESIDENT
BUREAU DU PRESIDENT

EC 9/21.2 - 0864 25 November 2024

Dear Mr Tsitouras,

t is a pleasure and an honour to mark this three-year milestone for the Hellenic Civil Aviation
Authority (HCAA), an organisation that has made significant strides in advancing regulatory
standards in recent years.

HCAA has been a driving force in strengthening aviation, contributing expertise in regulatory
standards, facilitation and environmental policies to support ECAC’s mission of European
collaboration. Through dedicated participation in ECAC initiatives, and the hosting of activities,
the HCAA has advanced European priorities, setting a high standard for aviation resilience and
innovation across the region.

HCAA's commitment to technical training, regulatory alignment, and environmental responsibility
has ensured that Greece plays a significant role in shaping a safer and greener future for air travel.
Recent positive outcomes from USOAP and EASA audits underscore HCAA's dedication to these
shared goals, reflecting its impact on both national and regional aviation excellence.

Looking ahead, | am confident that HCAA's achievements will continue to support ECAC’s collective
ambitions and inspire further advancements in civil aviation throughout Europe. | am honoured to
celebrate HCAA's contributions in this commemorative publication, and Congratulations to everyone
at HCAA for their hard work in reaching this important milestone.

Yours sincerely,

y AP ik

Alessio Quaranta
President of ECAC
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Dr. Christos Tsitouras
Governor of the Hellenic Civil Aviation Authority
Hellenic Civil Aviation Authority (HCAA)

AIRPORTS COUNCIL Athens International Airport
INTERNATIONAL Building 45, PO. 190 19, Spata, GREECE
4 December 2024

CI EUROPE along with the European airport community it represents would like to sincerely and

warmly congratulate the Hellenic Civil Aviation Authority onthe third anniversary of its new status
- which has brought it in line with best practices and thus enhanced its relevance and efficiency as
the country’s aviation regulator.

The underlying transformation and change management process has ensured the Authority’s full
ability to effectively support the safe and sustainable development of the Greek aviation market and
with it the air connectivity that is essential for the country’s global positioning. | wish the very best to
the Hellenic Civil Aviation Authority and all its staff.

Olivier Jankovec

Director General
ACI EUROPE
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Aanl Dr. Christos Tsitouras

g‘\“’"g HCAA Governor
Athens International Airport

’A TA Building 45, P.0. 19019, Spata, Greece
E-mail: governor@hcaa.qov.gr

26 November 2024

hree years have passed since the HCAA's inception, separating the regulatory and service
provider activities into two different entities.

Since January 2022, we have witnessed firsthand the many advantages of such a transformation.
Under the direction of Governor Christos Tsitouras, the HCAA has adopted a new and innovative
approach based among other things on expanding and developing international relations with all
organizations and stakeholders, enhancing cooperation and collaboration.

At IATA, we truly value and embrace this partnership. Over the course of these three years, our team
has had the opportunity to meet multiple times with the Governor and HCAA Directors, exchanging
valuable information, and making significant progress on a wide array of critical issues. Much remains
to be done, including securing the HCAA's support on ICAO’s MP14 ratification for unruly passengers,
releasing CORSIA Eligible Emissions Units in Greece, and supporting IATA's Net Zero roadmap.

We look forward to pursuing this constant dialogue and shaping together the future of Greece’s
aviation sector in line with our ambitions for an ever more sustainable and competitive air transport,
safely connecting societies and economies worldwide.

Sincerely,

B
Rafael Schvartzman

Regional Vice President, Europe
IATA
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hen the decision to split the Hellenic ANS and airport activities, i.e. the service provision, from

its former governmental owner was eventually implemented three years ago, the Aviation
Services Association (ASA) didn't initially react. The association considered then that it was a
legislative act that rested within the boundaries of the Greek State and that its impact on the fate of
ground handling in the country would be limited at best. In hindsight, this appears now to have been
a shortsighted consideration.

First, this has allowed civil aviation in Greece to maintain a level of activity during Covid-19 that has
remained unparalleled with the rest of Europe. It has also allowed Greece to recover its pre-pandemic
traffic level more quickly than anywhere else. Enabling the provider and the regulator to focus on
their primary mission has undoubtedly played a crucial role in the matter.

Secondly, and perhaps more importantly from the point of view of ground operations, splitting tasks
and establishing clear liabilities and responsibilities is crucial in view of what is coming next. The
forthcoming EU Regulation on ground handling necessitates that EU Member States hire and form
employees dedicated to ensuring that the regulation is correctly and uniformly applied. This is not
the type of job that civil aviation authorities are typically used to, but it is essential for the future of
ground handlers. It is our belief that a dedicated civil aviation authority, cleared from any obligations
of operational provision, will be in a much stronger position to meet its new objectives and dedicate
the necessary time and effort to a proper implementation of the ground handling regulation.

ASA and the undersigned wish HCAA Governor Tsitouras, whom | have had the honour to meet on
various occasions and who expressed his support to the ground handling sector by providing a
keynote address on the occasion of an ASA annual event in Athens in 2023, all the best for a safe and
bright continuation.

Fabio Gamba

- e

Director General
Aviation Services Association (ASA)
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On behalf of CANSO, | am delighted to congratulate the Hellenic Civil Aviation Authority (HCAA)
onits third anniversary under the new framework. These past three years have been a period of
significant transformation, marked by bold efforts to strengthen Greece’s aviation sector. The HCAA
has demonstrated remarkable dedication to advancing safety, efficiency, and innovation.

The HCAA's focus on collaboration and forward-thinking initiatives aligns closely with CANSO’s
mission to enhance air navigation services and raise global ATM standards. At CANSO, we value
our strong relationship with the HCAA as we work together to address industry challenges, share
knowledge, and drive meaningful progress for the aviation community worldwide.

This anniversary is a moment to celebrate how far the HCAA has come in building a modern and
effective aviation framework. It is also an opportunity to look ahead with optimism. Through strong
partnerships and a shared commitment to excellence, | am confident the HCAA will continue to lead
and inspire advancements in aviation for Greece and beyond.

CANSO is honoured to support and collaborate with the HCAA, and | look forward to witnessing even
greater achievementsin the years to come. Congratulations once again on thisimportant milestone!

Warm regards,

Simon Hocquard
Canso Director General
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JAATOReference: EXEC42-L036 Schiphol-Rijk, 27 November 2024

tiswith greatadmiration that|contribute to this commemorative album, honouring the Hellenic Civil

Aviation Authority’s (HCAA) impressive achievements under Greece’s new regulatory civil aviation
framework. These milestones not only signify progress but also embody the spirit of innovation and
resilience that has long been a hallmark of Greek aviation.

Greece’s contribution to the story of flight reaches far beyond modern aviation. From the mythical
tale of Daedalus and Icarus, a poignant symbol of humanity’s enduring desire to conquer the skies,
Greece has always been an inspiration in the realm of flight. The HCAA carries this legacy forward,
merging tradition with cutting-edge regulatory and operational expertise.

HCAA's commitment to strengthening aviation safety and compliance is evident in its exceptional
performance as the Authority aligns with European and international safety initiatives and shows
unwavering dedication to the global aviation safety agenda. Equally commendable isHCAA's focus on
staff development, ensuring its professionals remain at the forefront of regulatory and operational
excellence. By fostering a culture of continuous learning and innovation, the Authority has cultivated
a workforce capable of navigating the complexities of modern aviation.

JAA TO, the Associated Body of the European Civil Aviation Conference (ECAC), is proud to share a
rich history of collaboration with the HCAA, one that is strengthened through training partnerships
and knowledge exchange. Over the years, this trusted partnership has flourished to enhance HCAA's
commitment to aviation safety performance, operability and sustainability. Under its Governor’s
direction, the HCAA has made extraordinary strides in building a vision of a paramount authority
with unique team culture. With respect | appreciate Dr ChristosTsitouras for his progressive and
sophisticated leadership refining the Authority’s transformational strategy.

At JAA TO, we are proud to witness this vision come into life and support the HCAA's remarkable
growth. Let this album speak volumes to build a safer, more innovative aviation future.

Paula Vieira de Almeida
Chief Executive Officer (CEO) of JAA
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AIR TRANSPORT ORGANISATION

Montreal, 24.03.2025

Dear Dr. Tsitouras,

n my capacity as Director General of Hermes Air Transport Organisation, | would like to warmly
congratulate you and your associates on the occasion of the third anniversary since the beginning
of operations of the Hellenic Civil Aviation Authority (HCAA).

The separation of regulatory and oversight activities from those of the operator was a structural
yet very essential reform of the civil aviation sector in Greece in 2020. The roadmap, however, to
accomplish this task was full of challenges; yet, under your thoughtful leadership, the HCAA has
managed to achieve very important milestones for the development of the civil aviation sector not
only in Greece but also at a global level within a very short period.

The collaboration between the HCAA and Hermes - Air Transport Organisation has been exemplary
and very fruitful. The HCAA has actively participated in and/or observed Hermes events all over the
world; moreover, the HCAA has proved a major supporter of Hermes initiatives and was a signatory

party of the Declaration Aviation4All in December 2024.

The HCAA can always count in our collaboration for a better civil aviation world in the years to come!

Dr. Kostas latrou

Director General
Hermes Air Transport Organisation
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Toulouse, le 31 Décembre 2024

y congratulations go to Hellenic Civil Aviation Authority, which is celebrating three years of
operationinJanuary 2025, making the initial phase of transition to a fully independent regulatory
entity separate from service provision.

I know that this has meant overcoming many human, social, technical and organizational challenges
to make real progress in ensuring one of the key values or our European air transport ecosystem,
namely safety!

| would particularly like to congratulate the Governor, Dr. Christos Tsitouras, who has a lofty and
ambitious vision of the aviation sector and the challenges of training. In this aspect, the European
Air Transport University (UTA) developed by ENAC with other European schools and under the
sponsoring of the European Commission, is looking forward to future collaboration with the Greek
air transport and university authorities. Advancing aviation education and expertise together across
Europe and enriching mutual understanding and cooperation between all stakeholders in the
European aviation and air transport industry in a challenge we will take up together.

Since 2017, this continuing professional education program has been attended by high level
professionals from various companies and administrations in the air transport ecosystem.

At atime when the world is witnessing new fragmentation, the EU must be seen as a relevant vehicle
for preserving what has been achieved and therefore as a response to this risk of fragility.

This is even truer for aviation: European aviation has reached such a level of maturity that it has
become a model. From 2024 with the first European class, UTA's European ambitions are in perfect
harmony with all these challenges and assets. Developing UTA without Greece would be an obvious
mistake.

Kindly yours

Francis Massé
UTA - European Air Transport University Pedagogical Director (ENAC)
Former General Secretary of DGAC
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apLotn ouvepyaoia tng MoAeptkng Aepotoplag pe tnv Apxn MoAwtikng Agpotroplag atmmoTteAet
Baoko Kpiko o oTrolog CUMBAAAEL oTNV AohAAN KAL OTTOTEAECHATIKN dlaxeiplon Tou EOvIKoU
Evaeplou Xwpou.

H kown pag mpootdBela non €xel apxioel va amopEPEL KAPTIOUC OTOV GCUVTOVIOPO TwV
dPaACTNPLOTNTWY, CUVELOHEPOVTAG OTNV AOMAAELD TITACEWV KAL TNV ATTOTEAECHATIKOTNTA TwV
OEPOTTOPLKWY ETTLXELPNOEWY, AAAG KAL TNV KOLVA XPNON TTOPWV KAL UTTOSOUWV.

El{pat olyoupog OTL pE yvwpova To €BVIKO OPENOG, Oa cUVEXLOTEL N EEALPETLKN ETTLKOWVWVLA UE GKOTTO
TNV ETTITEVEN TWV KOLVWV OTOXWV.

- Avturtépapxog (1)

Anpoo©évng MFpnyopLddng
Apxnyog

Dimosthenis Grigoriadis

Chief of the

Hellenic Air Force General Staff

(HAFGS)
Lieutenant General

3 Xpovia e Apxn MoALTikng Aepotroptag

33




Xohapyog, 27 AekepBpiou 2023

zg plo Topaypevn €TTOXN KAL O Mia TTOAUTIOON TTEPLOXN, MJE OUVEXEIC OVABEWPNTIKEG
YEWOTPATNYLKEG TTPOKANCELG, SLEOVELC OVOKATATAEELC KAL YEWTTOALTLKEG QVATOPAEELG, N
aodaANG, ATTOTEAECUATLKNA KAL ATTOSOTLKN XPNON TOU EVAEPLOU XWPOU ATTOTEAEL OXL JOVO dLeBvn
UTTOXPEWON, ETTLRAAAOMEVN ATTO OLEOVEIG KAVOVEG OE AUECN CUOXETION PE OEUEALLON KUPLOPXLKA
SlkaLWPOTa, aAd KAl €BVLKN aTTalTtNon TTOU KABOPLOTLKG €TTNPEAZEL TNV OLkovouia, Tnv atoBnon
aodAAELAC KAL TEALKG TNV (SLa TNV UTTOOTACN KAl CUVUTTIOPEN TNG XWPAG OTO SLEBVEG yiyveoOal.

H ouvepyaoia tng MoAepkne Agpormopiag (MA) kat tng Apxng MoAttikng Agporropiac (A.MA.)
QTTOOELKVUETAL KOBOPLOTIKNG ONPAciag o€ 0oBAPAOTATOUG TOMELG, TTOU KOAOUVTAL va eEAcGANCOUV
TNV OTTOTEAECUATIKA, AOLAAELTTTN KAl AOMAAN EKTEAEON TWV TTTACEWV, MECW TNG EUEALKTNG
dlaxelplong KaL XpNong TOU EVAEPLOU XWPOU ATTO OTPATLWTLKA KAL TTOALTIKA EVAEPLO PECA, TNG
TTAPOXNG TOU OTTAPALTNTOU EAEYXOU EVOEPLAG KUKAODOPLAG PE OPUOVLKN KAl TTOSOTLKNA CUVUTIAPEN
KOL OUVAELTOUPYLO TWV EUTTAEKOUEVWV OPEWY, TTPATLWTIKWY KALTTOALTLKWY, TOOO OE UECA KALTTOPOUG
000 KAL 0€ EPJYUXO SUVAPLKO, KABMC KAL 0Ta €BVLKNAG onpaciag Bepata tng Epeuvac-Aldowong, TnG
AodaAelag MTNCEWV KAl TNC AVTLHETWTTLONG OTTO AEpoc ATTELAWY KAl EKTaKTwv KataoTtdoewv.

Méoa amo pila oAU otevn kat amodoTikn cuvepyaoia, n MA kat n AT.A. katddepav oe CUVTOHO
XPOVIKO SLAoTNUa va avamtugouv TNV amaLrtoupevn OAANAOKOTAVONCN KAl VO TTPOXWPNOOUV
KOBOPLOTLKA O KPIloLUEG BLEUBETNOELG TTOU adOPOUV O KPLOLUOUG TOMELG OTTwG TNV EKTTALdEUDN,
€€0UoLodOTNON KAL BECULKN KATOXUPWON TOU EUTTAEKOPEVOU HE TLG TITNOELG TTPOCWTTLKOU, TN Anyn
METPWV YLO TNV KATAAANAN SLAPOPDWON KAl EVAPPOVLON TWV 0EPOSPOUILWY KOWVAC XPNoNg KATA Ta
OLEOVWC TTPORBAETTOUEVA, TN BECTTLON SLABLKACLWY AVTLHMETWTTLONG AVETTLOUUNTWY KOTAOTACEWY KAl
apLOPO AAWV 6PACEWV UE GTOXO TNV AoDAAN EKTEAECN TWV TTTNOEWY, OEUATA TTOU TTAPEUEVAV YL
XPOVLa OE EKKPEPOTNTA, UE KivOuVo Tov 0oBapd dLeBvn SLacupuo TNG Xwpag.

Elpal BeBatog OTL auth n TTOAU aTTOdOTLKN cuvepyaoia Ba cuvexioel va amodibel kaptmoug, otn
OUVEXN TTPOCTIABELA TNC EAANVLKAC OEPOTTOPLKNG KOWVOTNTAG yla TNV avaBaduilon Tng matpidag
JOG OTOV TOMED TNG OPYAVWONG, EKTEAECNC KAL TTAPOXNG UTTNPECLWY EVAEPLAC KUKAodOoplag Kat
aodaAoUC EKTEAEONG TWV TTTNOEWY, CUVELCHEPOVTAG OTNV AVASELEN TNG OE TTUAWVA 0TABEPOTNTAG
KOL QVATITUENG OTNV TTEPLOXN.

Themistoklis Bourolias VTLTTEPapxoq (1)

Former Chief OeuLoTOKANG MTToupoALag

Hellenic Air Force General Staff Apxnyoc T'EA
(HAFGS)

(01/22 - 01/24)
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EAAHNIKH AHMOKPATIA

Movipn Avtimpoowteia tng EAAMGS0OG
otov ALeBvi Opyaviopd MoAttikig Aeporropiag (ICAO)

AELOTIUE KE ALOLKNTA,

€ TNV EUKAPLO TNC CUPTTANPWONG TPLWV ETWV aTIO TNV €vapEn Aettoupyiag tng Apxng MOALTIKNAG
Aepotropiag (A.M.A.) kaLamod Tn ©€on Tou Moviuou AVTUTPOOWTTOU TNG XWEAC JAC oTov AleBvi Opyaviouo
MoAttikng Agpotropiag (ICAO), Ba NBEAa VA 0OC CUYXAPW KAL VA EKDPACW, TLC TIAEOV ELALKPLVELG KOL EYKAPBLEG
EUXOPLOTLEG TTPOC €0GG KAL TO TTPOOWTTLKO TNG APXNC, YLO TO UTTOBELYUOTIKO OTTO KABE ATTown £PYO TToU
aKoUPaOTa ETTLTEAE(TE, CUPBAANOVTAG EVEQYA, CUCTNUATIKA KAL KAWOTOUA oTNV TTP0wONoN TNG AoOAAELOG
TWV TTTACEWV KAL TNV EVIOXUON TNG TTAYKOOHLAG ELKOVAG TNG XWPEAG JAC OTOV TOPED TNG TTOALTLKNG AEPOTTOPLAG.

To €pyo QUTO OTTOKTA AKOWA PEyaAUTeEPN dldotaon kat BaputnTa, Wiaitepa av AndOel utrown 6Tl ZoUE ot €va
OMNOEVA KAL TTLO ATTPOPRAETTTO SLEBVEG TTEPLRAANOV. Z€ £va TTPWTOYVWEO KAL YEPATO KvdUvVOUG SLEOVEG yiyveoBal,
To omoto amattel amoAUTN adooiwon OTo KABNKov, OTLRAPOTNTA OTN AN ATTOPACEWY, KAL VA ZWVTAVO OPAA.
H adooiwon cag, n TTuyun 0ag Kat To Opapa 0ag SNPLOUPYOUV TLG CUVONKES EKEIVEG KL TLG TTPOUTIOOECELG,
Wote N EAAnvikn TMoArtikn Agpottopia va AauBAveL CAUEPEA TA EUCNUA KAL VO KOTOXUPWVEL SLEOVWDG T O€on
TNC WG TTPOTUTIO ATTOTEAECHATIKOTNTAG, TTOU OTTOTEAEL ATTOPPOLA TOU UTTOSELYUATLKOU TPOTIOU JE TOV OTToLo
OPYOVWVETAL, QVATITUCOETAL KAL AELTOUPYEL, €&V HECW MAAOTA OAAETTAAANAWY TTAYKOOMLWY KPLOEWV Kal
KAWOPavwV TTPOKANCEWY. Me GTpaTNyLKN OKEWN, OXESLACUO, KAL TNV 0PON LEPAPXNON TWV OTOXWY, N XWPA KOG
QVABELKVUETAL WG EVAG OTTOAUTA AELOTTLOTOC TTUAWVAG TNG SLEBVOUG TTOALTLKAG agpoTroplag. ‘Evag TTuAwvag oy
QVTOTIOKPLVETAL JE CUVETTELD, COBAPOTNTA KAL TTANPOTNTA OTLC ATTOLTACELG EVOC TTOAUCUVOETOU PUOULOTIKOU
TAaLolou, KePdIZOVTAG ETOL TNV EUTTLOTOCUVN TWV AAAWY KPOTWY AAAG KAL TwV SLEBVLV OPYAVIOUWY, OTTWG KAT
e€oxnv elval ev TTPOKELPEVW O KO’ UANV appodLog ICAO.

ATTO TIC eMadEC PYOU OTO AvWTATO eMimedo Tou SLEBVOUCG AUTOU OPYAVLOMOU, OTOV OTTOLO €XW TNV TN va
EKTTPOOWTIW TNV MNatpiba pag, SLETOTWOoa OTLATTOTEAEL KOLVN TTETTOONCN TO YEYOVOC OTL, UTTO TNV KAB0dnynon
0ag, N ATT.A. éxeL €6PALWOEL TN OE0N TNG WG EVAG UTTEUOUVOG KaL AELOTTLOTOG CUVOULANTAG oTa SLeBvn Gopa.
Exel €10l KOTAOTel Evag EPPANUOTIKOG HOPEAG PE BLEBVN OKTWOROALO Kal KATAAANAO KUPOC, TTou elval
GAAWOTE KAl TA ATTAPALTNTA EXEYYUA TTPOWONONG TNG AOPAAELAG, TNG BLWOLUOTNTAG KAL TNG KALWVOTOWLOG
OTNV OLKOYEVELD TNG OLEBVOUC TTOALTIKNG agpoTToplag. To avavtippnTo amd OAOUC ONPEPA YEYOVOG OTL N
EANGSa ammoTeAel Pla otaBepn TTPooTOEPeVN afla oe BEPaTa dLleOvoug aoPAANELAG TITACEWY, KAVOVLIOTLKAG
OUMMOPdWONG KAl GTPATNYLKWY TNV EXOUV CUVAKOAOUOQ avadELEEL, KATOTTLY JAALOTA EVOEAEXOUG TTPOCHATNG
ETTLTOTTLAG ETTLOEWPNONG, TIPOTUTIO OTNV EUPUTEPN YEWYPADLKN TTEPLOXN LAG.

A6 Tn B¢on Tou ‘EAANva Movipou Avturpoowtou otov ICAO, kAeivovtag, ©a nBela va emonudvw OTL N
apLotn cuvepyacia Tou ouvolou TNG EAANVIKNG Movipng Avturpoowrtreiag otov ICAO, Tooo pali oag, 600
KaL JE TNV KaB’ OAa ayoyn opdada Tou oTNPLZel TO €pYO 0AG, EXEL WG APETAOETO OTOXO TNG VA SLAPUAATTEL
KAl va avaBaBpidel ETL TEPALTEPW SLEBVWC TN BECN TNG XWPAC KOG OToV TOoUED TNG agpottoplag. Evav
TOMEQ PE EEXWPLOTN OTTOUSALOTNTA YLA TOV TOUPLOMO, TNV KOWWVLKOOLKOVOLKN avaTTTuEn KaL eunuepla, Tnv
mpootacia tou Meptpaiiovtoc. Elpal BEPatog OtL n mopeia mou n ATT.A. €xeL Ndn dLaypdyel eyyudtat
ouvexn dLeBvn kaTa&lwon TNG.

Me BaButatp ekgiphon,

Dimitris Azemopoulos

Anpntplo ‘ Ambassador
I'Ipsany o The Permanent Representative
Moviuog AvTumppowTog tng EAMGSac otov (ICAO) of Greece to ICAO
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Alvon: 25n¢ 086G MPOZ: Apxn MoALtikng Aepotiopiag
TK. 16777, ENANVLKO ArowknTn, Ap. Xp. Toltoupa
TnAéPwVo:+210 8916475

E-mail: Governor@hasp.gov.gr E-mail: governor@hcaa.gov.gr

AELOTLHE K. AlOLKNTA,

Me TNV EUKALPLO TNG CUUTTANPWONG TPLWV ETWV AeLToupviag Tng Apxng MoAlTikng Agpotroplag
(AN.A.), ©a nBeha va ekdppdow ek PEPOUC TNC YTTnpeatag MoAlTtikng Agpotropiag (YMA) tnv
ELALKPLYN PAG EKTLPMNON TTPOG E0AC KAL TO TTPOCWTTLKO 00C. H cUPBOAN 0ag otnv TTpoweONnon Kat
edpalwon tNg acPAAELAC TTTNOEWY ATTOTEAEL TTOAUTLHO KEGAAALO LA TNV AEPOTTOPLKN KOLVOTNTA TNG
EANGOQG.

H mopeia mou KANONKaTte va SlavUCETE CUVETTECE € [La TTEPLOBO OLAlTEPWY TTPOKANCEWY, KAOWG
N TTavonpia €Be0e TNV TTOALTLKN OEPOTTOPLA EVWTTLOV TTPWTOYVWPWY OUCKOALWYV. AVTLUETWTTLOOTE PE
0oTTOACLOTIKOTNTA KAl OTPATNYLKNA OKEWYN VEEG ATTALTNCELG KAL CUVOETEG ETTLXELPNOLAKEG AVAYKEG
KAOE AgPOTTOPLKNAG OVTOTNTAG TTOU EUTTLTTTEL OTO PUOULOTLKO TTAQLOLO TNG EASA, Tng EE kat tou ICAQ.
O€oaTE Eva VEO TTIPOTUTIO YO TO TTWG N cuvepyacia pmopet va dtaodaiioel To UYLOTO ayadbod TNg
TTOALTIKNG agpoTToplag, TNV achAAELa.

SNAUEPA, elval EUPEWS ATTOSEKTO OTL ECE(C KAL TO TTPOOWTTLKO TNG A.M.A., UE ETTAYYEAUATIOUO KAl
adooiwon, ExeTe KABLEPWOEL TNV ApXn wg onpelo avadopdc otny EANASA KaL AELOTTLOTO CUVOULANTN
TWV OLEBVWV OPYAVLIOHWY. 2€KABE TTTUXN TNG CUVEPYOACLAC PAG, VAYVWPLZOUPE TNV UWNANKOTAPTLON,
TNV APECN KAL OUCLACTLKN UTTOOTNPLEN O€ OEUATA ehAPUOYNG KAVOVLOTLKOU TTAALG{oU, AAAG KaL TNV
eTMOEELO AVTLPETWTTLON EEALPETLKWY TTEPLOTACEWY, OTTOU HEV UTTAPXOUV TTPOKABOPLOUEVEG AUCELG. H
OUVETTELD KOL O ETTAYYEAUOTLOMOC TOU TTPOOWTTLKOU TNG A.TT.A. €lval XOPAKTNPLOTLKG TTOU EUTIVEOUV
EUTTLOTOOUVN OTO AEPOTTOPLKO UAG OLKOCUCTNA.

Epyaldpuevol amd KOWwoU yla TOV KOWO OTOXO TNG AOPAAELAG, ATTOOOTLKOTNTAG KAl BLWOOLUNG
AeLToupylag TNG TTOALTIKNG AEPOTTOPLAC OTN XWPA UAG, TIPOCBAETTOUE OTN CUVEXLON TNG YOVLUNG KAL
ToAUeTT{medng cuvepyaoiag pag, ypadovtag padl kat Je TNV AEPOTTOPLKN KOWOTNTA TLG ETTOMEVER
oeAldec emLTuxiag.

Me exTipnon,

O AlolKATNG

George Saounatsos
Governor

Hellenic Aviation
Service Provider

Mewpylog E. Zaouvatoog
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Ap. Xpnroto Toitoupa

Atowkntn, APXH MOAITIKHZ AEPOIMOPIAY
ALe®vng AgpoALpevac ABnvamv

Ktrpuo 45, 19019 Zmata

ATHENS E-mail: governor@hcaa.gov.gr

INTERNATIONAL AIRPORT
ELEFTHERIOS VENIZELOS

ol

OL/BDCHA/Ap. MpwT.:418864 10-12-2024

AELOTLHE KUPLE ALOLKNTA,

M e dlaitepn xapd ouyxaipw TNV Apxn ToAtikng Agporropiac (ATLA) ya Tnv Tpltn €METELO
ammo TNV dpuon NG WG aveEAPTNTNG PUOPLOTIKNG OPXNC. AUTO TO OPOONUO CNUOTOd0TEL TN
ONUAVTIKN PETEEENEN TG AT.A. a6 TNV (SpUCN TNG EWG TWEA, EUBUYPAPPLZOVTAG TOV EANANVLKO TOUEQ
OEPOUETAPOPWY HE TA BLEBVA TTPOTUTTIA KAL TLG TIPOKTLKEG. T ETILTEUYUATA AUTA OTTOTEAOUV ETTLONG ULa
QTN ATTOSELEN TOU ETTAYYEAUATLOMOU KAL TNG AdOGiwong TNG NYEGLAG KAL TOU TIPOCWTTLKOU TNG APXNG.

HaomootoAn tng AMN.A. va edpappolel Ta AUCTNPOTEPA TTPOTUTIA O OAO TO ACHA TwV SPACTNPLOTATWY
NG ExeL NON amodEPeL aTTTA ATTOTEAEOHATA. MEOW TNG €VIOXUONG TWV CUVEPYAOLWY, KABWG KAl
TNG amAOTTONONG Twv SLadLKACLWY TNG, N APXN €XEL EVOUVAUWOEL TO OLKOCUGTNHA TWV EAANVLKWOV
OEPOPETADOPWY KAL EXEL AVAPBABULOEL TN GUVOALKN EUTTELPLA YLO AEPOTTOPLKEC ETALPELEG, AEPOOPOULA
KOL TOUG ETTLRATEC. TAUTOXPOVA, EXOUPE SLATTLOTWOEL Apeca Th deopeucn Tng ANM.A. va uttooTnpldet
UTTEUBUVA TNV EAANVLKN OEPOTTOPLKN AYOPd, ELCAYOVTAG OUCLOOTIKEG BEATLWOELG OTLG SLadlkaoteq
TOU KAASOU TwV AgEPOPETADOPWY KAl SLAPOPPWVOVTAG CUVEXWE TNV KOUATOUPA CUVEPYAOLAG TwvV
EUTIAEKOPEVWY DOPEWV.

EUxopat kaBe emmtuxia kat adlIAeLTTTn TPO0O0 OTO PEAAOY, pE TNV Tremmoldnon ot n AT.A. 6a
ouvexioeL va oTNPLZeL TTANPWG TLG AEPOUETADOPEC OTNV EANASA, OVTLHETWTTILOVTAG TLG ETTEPXOPEVEG

TTPOKANCELG JE ATTOPACLOTIKOTNTA KAL OWOTN OTOXEUON.

Me ekTiunon,

MLxGA Kedaroylavvng
Mpoedpog

Michail Kefalogiannis
Chairman

Athens International Airport
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Ap. Xpnoto Toltoupa

Arowkntn, APXH MOAITIKHEZ AEPOTOPIAE
AleBvng AepoALpevag ABnvmv

Ktnplo 45, 19019 2mdta

E-mail: governor@hcaa.gov.gr

A
ATHENS

INTERNATIONAL AIRPORT
ELEFTHERIOS VENIZELOS

CMA OL/CECEO/DCN: 418859 09-12-2024

p—

AELOTLHE KUPLE ALOLKNTA, A%D‘f\\k'\\f‘ \, _— c\A \ e 1o - =,

K MEPOUG TOU ALeOvouc AepoALEVa ABNVGWY, EKOPAZw TA OEPUOTEPA CUYXAPNTNPLA OU TTPOC TNV

Apxn MoAwTikng Aepotropiag (A.M.A.) yia Tnv Tpitn emETELO TS TNV (BpUoN TNC WG AVEEAPTNTNG
PUBOMLOTLKNG apxnc. H eEEALEN auTh aTTOTEAECE OPOCNO YLa TOV KAASO TwV AgPOUETADOPWY OTNV
EANGSQ, SLaxwpidovTag TIC PUOULOTIKEG APPOSLOTNTEG ATTO TLG ETTLXELPNCLAKEG AELTOUPYLEG KAl
euBUypauuiZovTag TLG PE TLC BLEBVELG BEATLOTEC TTPAKTLKEG.

Ta teheutaia tpla xpovia, n ATM.A. exel emOel€el aTAAAVTIEUTN SECPEUON OTNV ACHAAEL, TNV
TTPOOTACLa KAl TN BLWOLPOTNTA - a€leg TToU elval WTKNG oNPAciag yla TNV avamtuén kat tTnv
QVOEKTIKOTNTA TOU EYXWPLOU KAAOOU TwV agpOUETAdOPwY. EvioxUovtag eva OTLRAPO PUBPLOTLKO
TTAQLOLO KA OLKOSOUWVTAG LOXUPEG OUVEPYAOLEG UE EUTTAEKOUEVOUG POPELG KAL BACLKEG SLEOVELG
PuBpLOTLKEG APXEG OTTWC elvaL N EASA, o ICAO, to Eurocontrol kAT, n A.M.A. avaBdBuLoe ta .oxuovta
TTPOTUTIA KAL UTTOOTNPLEE TN CUVEXN AVATITUEN TNG AEPOTTOPLKNC dlacuvdeonc otnv EAAGSA Kkat
dLEOVWC. AUTN N TTPOOSOC ElvVAL KABOPLOTIKN OXL JOVO YLA TNV OLKOVOULKN AVATITUEN TNG XWPEAG AAAd
KAL yLa TN SLEBVN BE0N TTOU KATEXEL WG KOMPBOG AEPOUETADOPWV.

>tov AAA, eluacte TTepndavol yla TN otevn cuvepyaoia pag pe tnv AMA., uolpalouevol va
KOO OpaMa yla aploTela kat KawoTopia otov KAAGOo, KaBwG TTPOCHEPOUNE UTTINPEGLEG UYNANG
a€lag oTa EKATOPUUPLO ETTILRATWY TTOU ETTLAEYOUV TNV EAAASA WC TTPOOPLOUO TOUG. AVUTIOMOVOUE
VA OUVEXIOOUME QUTNV TNV TTAPAYWYLKN cuvepyacoia, dLlacPaiidovtag OTL O EAANVIKOC TOMEQAG
OEPOMUETADOPWY TTOPAPEVEL AVTAYWVLOTLIKOG, BLWOLUOC KAL £TOLWOC YLa TO HEAAOV. ZTuyxapnTnpLa
€avd yLa auTo TO CNPAVTLKO OPOCNO KAL OEPPER EUXECG YLO CUVEXN ETTLTUXLA.

Me exTipnon,

Mavvne N.| daxn

ALEUBUVOY ZL’JpBOU)\B CEO) Dr. Yiannis Paraschis

Managing Director (CEO)
Athens International Airport
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Hequllon e

International Airport, Crete

As we mark the Hellenic Civil Aviation Authority’'s (HCAA) three-year milestone, we refiect on the
significant impact it has had on Greece’s aviation sector.

Since its spin-off, HCAA has ensured that the Greek aviation industry is fully aligned with European
standards, maintaining Greece as a respected and equal member within the European aviation
community. This alignment has not only enhanced Greece’s standing in the global aviation industry
but has also fostered a more dynamic, competitive, and successful sector with sustainable growth.
Greece continues to be seamlessly integrated with the European aviation framework, ensuring
consistent cooperation and adherence to the applicable regulatory framework regulations while
fostering strong and lasting relationships with organizations across the global aviation sector.

HCAA has played a vital role in shaping the country’s aviation landscape, enhancing safety, efficiency,
and compliance with international standards. Through its regulatory and supervisory role, and
protection of passenger rights, HCAA has set new benchmarks for the Greek aviation industry. Its
impact is particularly important in regions like Crete, where tourism and the aviation market are
deeply interconnected, and will continue to be in the future at the new Heraklion International Airport.
We commit to working closely with HCAA to enhance service quality, improve safety standards, and
ensure adherence to key charging principles, all in support of a sustainable growth model.

Inthese three years, HCAA has simplified complex processes, improved safety protocols, and driven
significant advancements in aviation in Greece. Its leadership in developing a national aviation
strategy, fostering collaboration with global partners, while ensuring the effective implementation
of applicable regulations has been invaluable.

As we look ahead, HCAA's continued dedication shall guide Greece’s aviation sector toward even
greater success, inspiring positive change for years to come, a goal to which we are fully committed.

Heraklion International Airport, Crete

Jan Metsovitis
CEO
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Greece

Mpog: APXH MOAITIKHE AEPOTOPIAS (A.M.A.)

YT’ 0y Atotknth Ttng Apxng MoAttikng Agporiopiag
Kou Toitoupa Xpnaotou

E-mail: governor@hcaa.gov.gr

ALeBVNnc Agpouevag ABnvmv EAeuBEpLog BeviZénog

Ktnplo 45,190 19, Zmdta, EAMGSa

AELOTLHE KE ALOLKNTA,

Fraport Greece ekdpddel Ta Bepua TNC CUYXAPNTNPLA O0TN SLoikNOoN KAl TA OTEAEXN TNG APXNG

MOALTLKAG AEPOTTOPLAG YLO TNV ETTITEUEN TOU ONPAVTLIKOU OPOCNUOU TWV TPLWV ETWV AeLTOUpYLaC.
Mia eTTETELOG TTOU AVABELKVUEL TN SECUEUCN CAC YLA TNV TIEPALTEPW EVIOXUON TWV OEPOPETADOPWY
oTnv EANASQO, ECW TNC BECTTILONG KOLVWV KAVOVWY, EVIOXUMEVNC ETTOTTTELQG KAL EUBUYPAUULONG UE Ta
dLeBvn TTpoTUTTa. O ETTAYYEAUATLOHOG KAL N AVOEKTLKOTNTA TOU OPYAVLOUOU 0OG, ELXE WG OTTOTEAECHA
TN ONPAVTLKA TTPO0O0 GTN CUAAOYLKN PAG TTPOOTIABOELd YLa TN CUveEXN BEATwon Kal evioxuon TNg
EUTTLOTOOUVNG TwV agpopeTadopwy otnv EANASA.

Eixape tnv Twun va elpaote ouvepydtng tng ANML.A. o auth Tnv Topeila, cuPBAAAovVTAg PE TN
OELPd PAG OTNV TTPOWONCN TOU €AANVLKOU TOUPLOMOU KAl TNV avapaduion Tng eupuTtePNG
ayopdgc. Ta TeAeuTala XpovLa Kal UoTEPA Ao TNV OAOKANPWON TNG PLALKAG avapopdwong Twv 14
TepLhepeLakwv agpodpopiwy, n Fraport Greece €xel eTKevIpwOel TN BLOOLUN AeLTOUpYia TOug,
TNV TTOLOTLKN avaBAOPLIoN Twv UTTOSOUMY KAl KUPLWGE, OTNV EUTTELPLA KAL AODAAELO TWV ETTLRATWY,
dLadpapatidovtag KaBopPLOTIKO POAO OTNV UTTOOTNPLEN KAl TTPOBOAN TOU €AANVIKOU TOUPLOHOU,
ehapPOZOVTAG TTLOTA TOUC OXETLIKOUG PUOULOTLKOUG KOVOVLOPOUG OE TOTTLKO KaL SLEOVEC eTTLTTEDO.

MPOCRAETTOUPE OTNV TTEPALTEPW EVIOXUON QUTNG TNG CUVEPYACLAC KAL OTNV TTPOWONON TWV UPNAWY
TIPOTUTIWV TTOU ATTOTEAOUV TTAEOV TO ONUA KATATEOEV TWV EAANVLIKWY OEPOUETADOPWV. ZUYXAPNTAPLA
otnv A.TT.A. yLO QUTA TN CNPAVTLIKN ETTETELO KAL 0AC EUXOUAOTE KAOE ETTLTUXLA LA TA ETTOUEVA XPOVLA.

Me exTipnon,

MatnFraport Nepupepertakd Aepodpopia tng EANaSag Etapeia Ataxeiplong Avwvupn Etatpeia.

Alexander Zinell
Chief Executive Officer
Fraport Greece
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To Christos Tsitouras

Governor

Hellenic Civil Aviation Authority (HCAA)
E-mail: governor@hcaa.gov.gr

Athens, December 2nd, 2024

Dear Governor,

n behalf of AEGEAN, we extend our warmest congratulations to the Hellenic Civil Aviation
Authority (HCAA) on its three-year anniversary. This milestone reflects the Authority’s
dedication to advancing aviation safety, compliance, and oversight in Greece.

During this time, significant progress has been made, particularly in separating regulatory and
service provider roles - enhancing clarity and efficiency. We have also observed significant strides
in the digitalization of HCAA processes, particularly in the expedited issuance of pilot licenses. This
achievement has greatly reduced processing times, providing tangible benefits for pilots and airlines.
The improvements in safety oversight deployed, with the recruitment of experienced professionals
under ICAO contracts, have also strengthened the Authority’s capabilities. Significant work has
also been accomplished for the improvement of both the process and the output of conducting the
Single European Sky (SES) ATM Performance Scheme as well as the PSO framework.

While we recognize that thereis still work to be done, the significant progress made within arelatively
short time frame is both commendable and encouraging. We commend therefore the dedication of
HCAA personnel, whose professionalism has been pivotal in achieving these advancements.
AEGEAN remains committed to supporting HCAA in further enhancing Greece’s aviation industry.
Congratulations again on this significant achievement.

Sincerely,

o

Dimitrios Gerogiannis
CEO
AEGEAN Airlines S.A.
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express Innovation Airline

Award 2024  _¢&

€ apopuN TN CUPTTANPWON TPLWV ETWV AeLtoupyiag Tng Apxng MoAttikig Aepotropiag (AM.A.),
60 NOeNa va ekPPACW TIC OEPPEG POU EUXEG YLO OUVEXN ETTLTUXIO KAL va avayvwpiow Tn
ONPAVTLKNA CUVELOHOPA TOU ALOLKNTA TNG APXNG, K. XpnoTou Toltoupa.

Me TNV UTTOOTAPLEN PLAG OPASAG EEALPETIKWY OTEAEXWY, TTPOEPXOUEVWY TOCO atd TNV YTnpeoia
MoALtikng Aepotropiag (YMA) 600 kat amd GANOUG GOPELG, N ALOIKNON KATAGEPE VA JETATPEYEL TNV
VOMOOETLKN TTPWTOROUALG TNG EAANVLKAG TTOALTELOG, €va VOULKO Kelevo, TTAALOLO Oopydvwong Kat
AeLtoupylag, oe pia ouyxpovn, ATTOTEAECUATLKN KL AELOZNAEUTN UTTNPEGILA.

H SKY express, wg pia ammo TG TOXUTEPA AVATTTUCCOUEVEG AEPOTTIOPLKEG £TALPELEG TNG XWPAC,
AYKAALaoE aTTO TNV TTPWTN OTLYUN TN ouvepyacia e Tnv ATLA., avayvwpiZovtag tn CUPBOAN TNG otnv
€UPUBUN KAl AoPaAN AELTOUPYLO TWV AEPOBPOPILWY KAL TWV OEPOTTOPLKWY ETALPELWY. € GUVTOMO
XPOVLKO SLdotnua, N Apxn, 0 OTEVN CUVEPYOOLO PE EUPWTTAIKOUG Kal SLeOVELG agPOTTOPLKOUG
opyaviopouc, amedel€e TNy agla TNg, €5pALWVOVTAG TN BE0N TNG WG BACLKOG CUVOULANTAG OTOV
TOMEQ TWV AEPOPETADOPWV.

Ta emtevypata e ATN.A. Ta tedeutaia Tpla Xxpovia eival adlapdLoBATNTa ATTOTEAECUA OMASIKNG
doUAELdC, UE TA OTEAEXN TNG va €PYAZOVTAL UE TTAOOC KAl adociwon utmd TNV KaBodrnynon NG
Aloiknong. Mapd tnv TPOO0d0 TTOU EXEL CNPELWOEL, OL TIPOKANCELG TTAPAUEVOUV KAL OL SUVATOTNTEQ
YLO TIEPALTEPW AVATITUEN lval JeyAAeC.

Elpat BERaLog OTL, e TN OTNPLEN OAWV TWV OECULKWV TTAPAYOVTWY TNG agpoTToptlacg, N Apxn MoALTLKAG
Agpomropiag Oa ouvexioel va evioxUeL TN O€0N TNG, CUVELOPEPOVTAG KOBOPLOTIKA OTNV avATTITUEN
TOU TOMEQ TWV AgpOUETAPOpwY oTnv EANGSQ.

Me ektipnon,

‘\
- s
.

zeéjéswp K

Mpog
SKY express
Theodoros Krokidas
President BOD
SKY express
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Goldair Nandling

XoLpEI'LZoups Me wbLattepn wkavotroinon tnv TpwTtoBoulia Tng EAANVIKNG Anpokpatiag yla tov
TTANPN SLOXWPLOPO PETAEU PUBULOTLKAG OPXNG KAL TTAPOXOU UTTNPECLWy. ‘Htav pla amédaon
TTOU OPLOE EVA VEO KAVOVLOTLKO TTAALCLO AeLTOUPYLaG Twv GOpEwY KaL Pia amodaon TTou avedeLlEe
TIC TTPOTEPALOTNTEG KAL TOUG TOMELG TNG TTOAMTIKNAG agpotroplag Tou xpndouv BeATiwong kat
avapasuLong.

Q¢ dopeag TOPOXNG UTTNPECLWV ETTLYELAG €EUTTNPETNONG OTOUG EAANVLKOUG  OEPOALMEVEG,
OTEKOUAOTE Apwyol TNV TTPOCTIAOELd OAG UE OKOTIO TNV TTOLOTNTA TWV UTTNPECLWY, TNV TTpocTacia
TOU TTEPLRAAAOVTOG KAl TNV AODAAELD TWV TTTNOEWV.

OL TTpWTOROUALEG KaL oL SpACELG TToU €xel avaAdBel n Aloiknon tng Apxng ota 3 xpdvia mapouciag,
ATTOTEAOUV ONPAVTLKN TTAPAKATABNKN yLa TNV TTEPALTEPW EVIOXUON TOU Og0LKOU TTAALolou, Tnv
TpNon NG vopdoBeoiag kat tn BeAtiwon twv dladikaclwy, SltachaAidovtag mApdAANAa TNV
aodAAeLa, TNV aELoKPATLa KAL TTPOTTAVTOG, TO SNPOCLO CUUDEPOV.

Anpq;ﬂr% MamapwxanA
Aleubdvw >UppBoulog

Goldair Handling

Dimitris Papamichail
CEO

Goldair Handling member of
* ground.net
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Skyserv

HANDLING SERVICES

€ apOopHN TN CUPTTANPWON TPLWV ETWV AetToupyiag Tng Apxng MoAttiking Aepotropiag (AM.A.),
B0 BeNaue va ekPPACOULE TLG BEPPES UAG EUXEC YLA CUVEXLON TOU ETTLTUXNEVOU EQYOU TNG KAL
VO OVAYVWPELOOUHE TN ONPOVTLKA OUPPBOAN Tou Alolkntn TNG Apxng, K. Xprotou Toltoupa.

H Skyserv, wg kopudaia etalpela mMapoxng UTNPECLWV ETTlyelag eEUTTNPETNONG, EXeL Ola-
TILOTWOEL EUTTPAKTA TN ONPAVTIKN cUPBOAN tng AM.A. otnv eUpuBpun AeLtoupyla Tou KAGdou
Twv agpopetadopwy. Meoa oe autd Ta Tpla xpovia, n Apxn, e ouvertela kat adooiwon, ExeL
dNULOUPYNOEL Eva TTAALOLO TTOU EVIOXUEL TNV AODAAELQ, TNV TTOLOTNTA KAL TNV OTTOTEAEOUATIKOTNTA
OTLC OEPOPETADOPES, YEYOVOC TTOU ATTOSELKVUEL TNV OUCLACTLKN TNG CUPBOAN 0TNV avATITUEN TOU
TopEQ.

H amoteAeopotikn cuvepyacia tng ANA. pe eupwtaikoug kal OLeOVElC opyaviopoug Kal n
TTPOONAWON TNG OTLG BEATLOTEG TTPAKTLKEG ExOUV avadelel tnv EANASa o€ €va TpoTuTio aoddaAelag
KAL AELTOUPYLKOTNTAG OTOV TOMEA TNC TTOALTLKAG AEPOTTOPLAG.

Ta emTeEUYUOTA TNG ApxXNG Ta TEAeUTAla XPOVLO ATTOTEAOUV EUTTVEUCN KAl SE(XVOUV OTL N OPASLKN
SOUAELd, N TTPOONAWGCN OTOV OTOXO KAL N SLOPATLKOTNTA PITOPOUV va 0dNyNoouv o eEALPETLKA
amoteAéopata. Elpaote mepndavol yla Tt ouvepyacia pag he tnv AM.A. kat Bewpoupe OTL elvat
€vac BACLKOC TTUAWVAG YLA TN CUVEXLZOPEVN AVATITUEN TNG EAANVLKNC OEPOTTOPLKNG Blopnxaviag.

H Skyserv 6eopeUeTal va ouvexioel va uttootnpidel To €pyo TNg A.M.A. KaL va CUPBAAAEL OTNV KON
TTPOOTIAOELD YO TNV OVATTTUEN €VOG BLwoLpou KAl acdaAous TTEPLRBAANOVTOC OEPOUETADOPWV.
Euxopaote otnv Apxn KAOE ETTLTUXLO KAL QVUTTOPOVOUE YL TA ETTOPEVA BNPOTA TNG KOWNG MG
mopelag.

Me exTipnon,

Nikog Apdcog
Mpdedpoc kat ALeuBUVwY ZUPPBOUNOC
Skyserv Ground Handling Services

EXYNHPH|
EAPA. KTIPID hi g

TK 130 13 ZRATR/APTEMIAA - ATTIKHL
ADM 9979HPT70 - AOY KEG'@AL ATTIKHE
AP T L MH Y7926U1000 - THA 21 (584000
Nikos Drosos
Chairman and
Chief Executive Office

SKYSERV
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Circular
Economy &

E.I:!:Q Climate Institute
Organization

A&L6TLO KUpLO XpnoTo Toltoupa Aérwva, 19 NoepBpiou 2024
AwtowknTn Apxng MoAttikng Aepotopiag, A.M.A. Ap. MpWT.: 24117112

AELOTLHE KUPLE ALOLKNTA,

OLPETIZOUPE TN CUUTTANPWON TPLWYV, €EALPETLKA ONPLOUPYLKWY KAl TTPWTOTTOPLAKWY, XPOVWV

Aettoupylac tng Apxnc MoATikng Agporroplag (AM.A.), Tou €0eocav Ta OeguéNla yla akoun
UWPNAGTEPOUC OTOXOUG KAL BEATLOTER TTPOKTLKEG OTO TTAALOLO TNG Mpdovng Zuudwviag kat Tou ICAO.
3710 TTAaiolo aUTO amoTeAel TLUN KaL TTPOVOMLO yla Tov Eupwrtaikd Opyaviopd Anpociou Awkaiou
(EPLO) n umoypadnr Mvnpoviou Suvepyactag pe Tnv AM.A. OXETIKA e TNV TTPOWONON TNG KUKALKNG
OLKOVOUIOG, TNC EVEPYELOKNG METARAONG KAL TNG KALATIKAG OUSETEPOTNTAC, QVOTITUCCOVTAG
TTOPAAANAQ BEATLOTEG TTPAKTLKEG OTLC AEPOUETADGOPEG, OTA AeldOpa Agpotroptkd Kauaoiua (SAFs), oto
S Uotnua Eumoplag Exkmoptav tne EE (ETS) yia tnv agpotopla Kat oTa TPAova KUKALKG agpodpouta. H
ouvepyaoia utroypauuiZeL tov poro TG AM.A. wg PUBULOTIKAG APXNG TTOU ETTOTTTEUEL TLG AEPOTTOPLKEG
METADOPEG, TNV AEPOVAUTIALO KAL T AEPOSPOULA, SLACHAAZOVTAC OTL OL CUYKEKPLPEVOL POPELG
OoxedLAZoUV KaL EHAPPOZOUV PETPA KUKALKNAG TTPACLYNG JETARAONG WE TNV uttooTtnpLEN Tou EPLO.

H ouvepyaocla ©a emikevipwOel emmlong otnv €uBUYPAPPLON UE TG TTOALTIKEG TOU ALeBvouqg
Opyaviopou MoAttikne Agporropiac (ICAO), otov omoio o EPLO éxel kaBeoTwC TapATNENTN,
olvovtag eudacn oe KAOOAPOTEPEG TINYEC EVEPYELAG OTIWC Ta SAFs, ta Kauowua Agpotmopilag
XAUNAOU aVOPAKLKOU aTTOTUTIWUATOC (LCAF) Kat AAAEC BLWOLES UTTOBOMECS yLa TN SLEUKOAUVON TNG
EVEPYELOKNG PETARAONC OTA AEPOOPOULA EVOYEL TNG KUKALKNG TOUG ETEEEALENG.

O EPLO 6a utmootnpi&et tnv AM.A. cUVTACCOVTAG OXESLA KUKALKNG OLKOVOULAG, EVNUEPWVOVTAG TNV
YL OXETLKA EUPWTTALKA TTPOYPAMKATA KAl CUVOLOPYAVWVOVTAG CUVEDPLA, EPYACTNPLA KAL CUPTIOOLA
yLa TNV TTPOWONoN TWV KOGV TOUG OTOXWV. Oa cUPBAAEL ETTIONG OTNV TTPOWONCN CUVEPYACLWV E
AVTLOTOLXEC APXEC KPATWY PEAWV TOU TTOU lval Kpdth Tng Eupwtaikig Evwong.

H mapouocia ocag kUple Alolkntd, oTo TTNOAALO TNCG APXNC, TO OPAUA KAL N TEXVOYVWOLa 0ag KaBWG
KOL OL EEALPETIKEC OXECELG TTOU €XETE AVATITUEEL e Tov ICAQ kat tov EPLO amoteAoUv eXEyyUa yLa
HLO OKOUN TTLO GLAGSOEN KAL ETTOLKOOOPNTLKN CUVEPYAGLa aTO TTAALOLO TNG TTPACLYNG JETARAONG KAt
KALMOTLKNG OUSETEPOTNTAC TTOU ATTOTEAEL TOV KOLVO HAG OTOXO. ;

Me Tiun,
Kaényntng Znupidwv I. PAoyaitng 0 L LAw - MNnwpyog KpepAnig
Mpoedpog ALOLKNTLKOU ZUUBOUALoy, ig{v '%f;.. AvtuTrpoowtog Tou EPLO otnv BouAyapia

7’\;3\\ MENOC TOU ALOLKNTIKOU SUUROUALOU
AteuBuvng Ivotitoutou
KukAtkng Owkovoptag kat KAtpatog

AleuBuvtne EPLQ ‘\

W,

Prof. Spyridon Flogaitis e
Director and President
of the Board of Directors

EPLO
(European Public Law Organization)

George Stavros Kremlis

Director of the Circular Economy
& Climate Institute,

Member of the Board of Directors
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TUVNORD

e have been collaborating for almost 3 years with the Hellenic Civil Aviation Authority providing
training services to its auditors, in accordance with international standards as well as with
principles and methods related to effective independent and impartial inspection.

From the very first moment of our communication with the Governor of the Civil Aviation Authority,
we realized the strong will for effective planning and immediate results in the operation of the
Authority in order to provide high quality services, satisfying its mission. Namely: the performance of
certification, oversight and enforcement tasks in the field of air transport, air navigation and airports,
the implementation of national and EU legislation, as well as international conventions.

We congratulate the Governor for leading an Organization that in a short period of time, organizes,
trains and inspires its remarkable, highly specialized staff.

Our cooperation with the Civil Aviation Authority honors us. The trust of the Civil Aviation Authority in
TUV HELLAS (TUV NORD) confirms the parallel course of two Certification Bodies in distinct sectors,
pursuing Excellence.

Our warmest wishes for progress and prosperity.

Savvas Peltekis
Managing Director
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IAPYZH A.T.A.

> N.4757/2020 (A" 240) 0Twg €xel TpotoTolnOet pe Tov N.5039/2023 (A 83) kaL tov N.5167/2024
(A" 207).

2KOMNOz A.l.A.

> AlaoddaMon Tng aoharoug, ATTOSOTLKNG KAL BLWOLUNG avaTTTUENG TNG MoALTIkNG AepoTtoplag
MECW PUBPLOTLIKWY KAL ETTOTTTLKWY APPOSLOTATWV.

AMNOZTOAH A.T.A.

> Elonynon we mpog Th xapa&n eBVLKNG OTPATNYLKNG AEPOPETAPOPWV.

> TMototmoinon, eTToTTTela, pUBULON, BECTTLON KAL ETTLROAN KAVOVLIOUWY OTOV TOUED TWV
QEPOMETADOPWY, TNG AEPOVAUTIALOG KAL TWV AEPOALUEVWV.

> Edappoyn Tou eBVLKOU KaL EVWOLAKOU dLkalou Kat SLEBVWY CUUBACEWY, OTIWE TNG ZUUBaoNg
Trept AteBvouc MoALTikng Aepotropiag Tng 7ng AekeuBpiou 1944 («ZUUBACONC TOU SIKAYO»),
YLQ TNV TTOALTLKA AEPOTTOPLA.

ENAP=H EMIZHMHZ NEITOYPIIAZ
> 7lavouapiou 2022

AIOIKHZH A.T1.A.

> Alowkntng
» Ap. Xpnotog Toltoupag
> EKTEAEOTLKO ZUPBOUALO
» Ap. Xpnotocg Toltoupag (Mpdedpoc)
» lwdvvng Mevvnuatdc (Avtumpoedpoc)
> Fewpylog Kikng
> Kwvotavtivog Kepaloylavvng
> Ap. Avdpeag MamaBeodwpou
> Tevikol Aleubuvteg
» Kwvotavtivog Kapayewpyng (MA. AepoTropLlkwv APAcTNPLOTATWY)
> KaAAoTn Aukou (IA. Owkovoukng ETrorrtelag & ALoKNTIKAG YTTOOTAPLENC)

I HCAA OVERVIEW

Establishment: Law 4757/2020

Purpose: Safe, efficient, sustainable aviation
Mission: Regulation, oversight, compliance
Operations Start: January 7, 2022

vV OV V V V

Top management: Governor, Executive Board
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1. O Atowkntnc AM.A., Ta PEAN TOU EKTEAEOTIKOU ZUPBOUALOU, 0 NouLKOG ZUpPBouloc KwvoTtavtivog ANETTAKOG,
KAL O ZUPPBOUAOG MOALTIKO-OTPATIWTLKNG oUVEPYAGLag NIKOAAOG XPLOTOTTOUAOG.
2. O AlolknTAG e Toug dUo lMevikoug AteuBuvteg Tng AMLA., KaAAoTN Aukou kat Kwvotavtivo Kapayewpyn.

2YNTOMO IZTOPIKO

Aloikntng Ttng Apxng MoAttikig Aepotropiag (A.MN.A.), Ap. Xpnotog Toltoupag, padi pe PLa oAL-

YOHEAN OAdA OTEAEXWV TTPOEPXOPEVWY ATTO TNV YTTNpeaia MoALTikng Aepottopiag, aveAape Tnv
KPLOLUN OTTOOTOAN TNG OPYAVWONG KAL TNG TIPOETOLMAGLAG YLa TNV evapEn Aettoupylag Tng AT.A. Mg
adociwon KAl CUVTOVIOUEVEG TTIPOOTTAOELEG, N OPAdA AUTN EQYACTNKE YLA TNV EK6OON OAWV TWV OTTa-
PAlTNTWV dLAdLKACLWY KAL TNV UAOTTOINON TwV OTTALTOUPEVWY EVEPYELWY, EEachaAiovTag OTL N vEa
ApXn NTav £TOLUN VO OVTATIOKPLOEL OTOV POAO TNG.

Ka©' OAn Tt dLapKELa TNG TTPOETOLUACLAC, N OPAdA SLATAPNOE CUVEXN KAL TAKTLKA ETTLKOWWVIA UE
Tov AteBvn Opyavioud MoAttikng Agpotmopiag (ICAO) kat Tov Eupwtaikd Opyaviouo AchAAELAC TNC
Aepotropiag (EASA), SlaohaAiZovtag TNV TANPN EVOPPOVLON TWVY EVEPYELWV E TO BLEBVEC Kal EU-
PWTTALKO KAVOVLOTLKO TTAALOLO0. AUTA N TTPOCEYYLON KATECTNOE duvatnh Tn dnploupyla pag ouyxpo-
VNG KAL QTTOTEAECUATIKNG APXNG, ETOLUNG VO AVTATIOKPLOEL OTLC ATTALTACELG TOU TOMED TNG TTOALTL-
KNG agporroplac.

I HCAA BRIEF HISTORY

overnor Dr. Christos Tsitouras and a small team from the Hellenic Aviation Service

Provider led the establishment of HCAA, ensuring regulatory readiness. Through
dedicated efforts and close coordination with ICAO and EASA, they aligned operations with
international standards, creating a modern and efficient authority, prepared to oversee and
enhance civil aviation safety and compliance.

I ErKATAZTAZEIZ

Me QTTOKAELOTLKEG EVEPYELEG TOU TTPOOWTTLKOU TNG AM.A. KOl oe cuvepyacia pe to Ymoupyeio Ot-
KOVOLK®WY, N AMN.A. uloBwoe TO KTNPLO OTTOU TTAEOV OTEYAZETAL TO CUVOAO TOU TTPOCWTTLKOU TNG.
O vEOog aUTOG XWPOG BplokeTat TANGiov Tou ductkou medilou epyactwv Tng A.N.A., SnAadn Tou peya-
AUTEPOU EAANVLKOU agpodpopiou, Tou ALleBvoug AepoALEVa ABNVQY, KOBWGE KaL OTO KEVTPO dpacTn-
PLOTNTWV TNC TTAELOVOTNTAC TWV ETTOTTTEUOHEVWY GOPEWY TNC APXNG.
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To KTpLo OTToU oTeyAZeTal n Apxn MoALtikng Agpotropiag (A.M.A.).

H TommoBeaoia Tou kTnpilou TpoodepeL TN SuvaTOTNTA APECNC UETAKIVNONG TOU TTPOCOWTTLKOU YLa TNV
TTpaypaTomoinon emMBewpnoewv oe OAN TNV EAAASA, SltacdaAiiZovtag Tnv APECN KAL ATTOTEAECUA-
TIKA QVTATIOKPLON TNG ApXNg. ETTUTAEOV, BLEUKOAUVEL TN ypriyopn TTPOoRACN GTOUG ETTOTTTEUOE-
voug dopeic TTou edpevouv oTnv ABNvVa, eVIOXUOVTAC TN CUVEPYAOLA KaL TNV ETTOTTTLKN AgLTOUpYLa
TNCATTA.

To KTNPLO SLABETEL ETTAPKELG KAL OUYXPOVOUG XWPOUG EPYACLAC, APXELOBETNONG KAL CUCKEWEWY, KO-
AUTTTOVTAC TTANPWE TLG AELTOUPYLKEG AVAYKES TNG ApxNc. H vea autn eykatdaoTaon avaBabuidetl on-
MOVTLKA TLG CUVONKEG EQYOCLAG TOU TTPOCWTTLKOU, £V TTAPAAANAG TTPOAYEL TO KUPOG KAL TN AELTOUP-
YLKOTNTA TNG A.MLA., €8pALWVOVTAC TNV WG CUYXPOVO KAL ATTOTEAECHATIKO GOPEQ.

I HCAAFACILITIES

hrough coordinated efforts with the Ministry of Finance, HCAA secured a dedicated

building near Athens International Airport. This strategic location facilitates quick access
to the supervised organizations across Greece and enhances the oversight capabilities
of the HCAA. The modern facilities provide optimal workspaces, improving efficiency and
reinforcing HCAA's role as a leading regulatory authority in civil aviation.

I ANOPQIINO AYNAMIKO

H A.M.A. otehexwveTal amo 135 €€eldLkeupévoug UTTAAAAAOUG, OTTOTEAWVTAC VA UYNAOU ETTLITE-
50U avOPWTILVO SUVAMLKO. H TTAELOVOTNTA TWV OTEAEXWV TNG APXNG elval ammodoLTol MNMavermotnuL-
KWV ZXOAWV KAl KATOXOL JETATTTUXLAKWY N OLOAKTOPLKWY T{TAWY, OL 0TToloL GEPOUV TNV EUOUVN TNG
uAoTTo{NONG TOU TTOAUCUVOETOU £QYOU TTOU UTTAYOPEUETAL OTTO TNV ATTOCTOAN TNG.

OL epyadopevol tng AM.A. SLaBetouv e€elbikeuon o€ eva eupU GACUA YVWOTLKWY AVTLKELHEVWY KaL
SlakplvovTal yLa TNV TEXVOYVWOLa, TNV ETTAYYEAHATLKN EPTTELPLA, TNV ETTLOTNHOVLKN EEELOIKEUCN KaL

TNV EUPUTNTA TWV YVWOEWY TOUG, OTOLXELD TTOU KOBLOTOUV EPLKTA TNV APTLA KAL ATTOTEAECHATLKN
EKTEAEON TWV KABNKOVTWYV TTOU AVOAAPPBAEVOUV.
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> UPHETOXN TOU TTPOOWTTLKOU TNC A.MN.A. O€ ETTLHOPOWTIKEC/UTTNPECLAKES OPATELG.

H uwnAou emuredou oteAeéxwaon TNG A.MN.A. eEUTTNPETEL TN OTPATNYLKN TNG ETTOIWEN yLA TNV KATOXU-
PWON TNG A0PAAELAG, TNG ATTOTEAECHATLKOTNTAG KAl TNG CUPPOPdWOoNG TTPog Ta SLedvn TpoTuta
KOL KOVOVLOUOUG OTOV TOUEQ TNG TTOALTIKNG AEPOTTOPLAC, AVIATTOKPLVOPEVN OTLC AUENUEVES ATTALTN-
OELC TOU POAOU TNG.

ATroTteAel PAALOTA oTPATNyLKN EMGIWEN TNC ApxXNG N SLOPKNG ETTLHOPDWON TOU CTEAEXLAKOU Ou-
VOULKOU TNG PJEOW TNC CUVEPYAOLAG UE SLEBVWC KATAELWPEVOUC EKTTALOEUTLKOUG POopEic, OTTWG TO
Eurocontrol Aviation Learning Centre, o JAA Training Organisation kat n TUV Hellas/TUV Nord.

3 Xpovia e Apxn MoArtikng Aepotroplag
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I OPIrANOIrPAMMA A.T1.A.

Tunpa Aohdielag
KuBepvoxwpou
MoAttikng Aepotropiag

Tunpa Opyavwong &
Ate€aywync EEetdoewv

Tunpa Mrevikng
Aeportioplag ZuoTNPATWY
Mn Emavépwpévewv
Aepookadwv & ACTIKNG
Evagplac KwnTikdtntag

Ipadeio Atowkntn

AIOIKHTHX ~ —

- EKTEAEXTIKO 2YMBOYAIO

NopLKOG SUPBOUAOG

Tunpa Emkowvwviog

Tunpa Mototntag (QMS)
& Suppopdwonc(CMS)

padeio Ataxeiplong
Kpioewv & MoALtiko-

STPOTUWTLKAG ZUVEPYaOLag

Tunpa Ataxeiplong
AodaAelag kat
Meplotatikwv

Ipadeio AepoiatpLkng

& laTpLkwv YTTOBETEWY

rpadeio Noptkou
ZupBoUAou Tou N.Z K.

Movdbda Eowtepikou
EAéyxou

FENIKH AIEYOYNZH AEPOTOPIKQN
APA>THPIOTHTON

[

{

\

AIEYOYNSH EMOMTEIAS AIEYOYNSH U 2
ANO EKNOMEZ ENEPTEIEZ
AEPONAYTIAIAZ MTHTIKON & MPOSTASIAS
& AEPOAPOMION MPOTYMON MEPIBAAMONTOS
1 1 1
Tunua Emorrteiag,
Kavoviouav & : . Tunpa AoddAelag
~ lMwotomoinong tng Tplrlz(\]lc,l;l:nn:;mc ~ amo EKVOUEG
AepovauTiAiag § Evépyeleg
(ATM/ANS)
Tunua , .
AdeLodoTNONG ) ) Tunua AO(DG)\E‘LOC
EAeykTav Evaéplag [ Tunpalltntkng | AgpPOUETAPOPEWV
| Kukhodopiac& Aettoupyiag kat EEommAtopoU
Motomoinong Aoddielag
EKTTaLOEUTIKGV
Opyaviopwv ‘
AepovautiAiag
Ipadeio Tunpa Kavoviopmy
Tubua K , EmOewpnoewv kat Emorrtetag
pngﬁon?t\::%?ng, AepPOCKADOV Mpootaciag
. et ESadol MeptBaArovTo
Mwotoroinong T Ecagouc P VToS
Aepodpopiwv &
Yoatodpopiwv
TuAPa ASELOV KaL
Mruxiwv Imtduevou
Turua Kavoviopay, MPOoWTTLKOU,
Emorrtelag Mnrpd)ou Kat
EAtkodpopiwy, Mwotomoinong
Xaptav & Eummodiwv
) Tunpa NnoAoyiou
Tunpa E}‘,EVXOU' EAANVLIKGV
Enorrteioc & L MOALTLKGV
Kavoviopdov AepOOKAPHV
YTTOS0UWV
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FENIKH AIEYOYNZH OIKONOMIKHZ
EMOMTEIAZ & AIOIKHTIKHZ YMNOZTHPIZHZ

[

AIEYOYNZH
OIKONOMIKHX
EMOMTEIAZ

A

Tunua Atebvav
A€POTIOPLKWV
Suppaoewv
& Zupdwviwy,
ALEBVDV ZXECEWV
KaL YTTOXPEWOEWV
Mapoxng AnpooLag
Yrnpeoiag

Tunpa Emomrteiag
Suppdoewv
Mapaxwpnong,

— >xedilou
Emdo0ewv kat
TeA®V & Xpewoewv
Aepodpopiwy Kat
AepovauTtiiiag

Tunpa
ALKALWPATWV
EmBatwv
& AbeLwv
Epmopikig
EkpeTdAAeuong

\

AIEYOYNZH OIKONOMIKHX
KAI AIOIKHTIKHX
YNOXTHPIZHZ &

NOMIKON YMOGEZEON

]

Tunpa AvBpwtivou
Auvaptkou,
Exmaideuong
& Apxelou

Tunpa
MpouTtoAoyLopou
& ANPOCLOVOULKGV
Avadopav

[ Tunua MNpounBeLwy

TurApa OLKOVOULKNG
Awaxeiplong
\
Mpadeio
MuoBodootag

Tunpa Ataxetplong
YALkoU

Tunpa Kevtpknig
Mpappateiag

Tunpa
MAnpodopLKNG

L Tunpa Nopwkov
YTTOBETEWY




I HCAA HUMAN RESOURCES

CAA employs 135 highly skilled professionals, most with university degrees, master's,
or doctorates. Their expertise ensures effective execution of the Authority’s complex

mission. Committed to safety and compliance, HCAA prioritizes continuous training through
partnerships with leading institutions like Eurocontrol, JAA Training Organisation, and TUV
Hellas/TUV Nord, strengthening its role in civil aviation oversight.

I A=IONOI'HZH AINO AIEONEIZ OPI'ANIZMOYZ

HA.M.A., ammo tnv 7nlavouapiou 2022 €wg oNUEPA, UTTORANONKE OE EKTETAUEVOUG EAEYXOUG avadopL-
KA UE TO EPYO TNG, OTTWG TTPORAETTETAL ATTO TO SLEOVEC KAL EUPWTTATKO KAVOVLOTLKO TTAALCLO. 2 TO TTAAL-
Ol0 QUTWV TWV AELOAOYNOEWY, OXL JOVO BEATIWOE TA ATTOTEAECUATA TNG XWPAC OE TOMELG KPLoLuNg
onpaoctac, aANd kaL apioteuce o TTOANOUG aTTO AUTOUC.

EldkoTepa, N ATT.A. avayvwpioTNKE yLa TNV EEALPETIKN TNG ATTOS00N 0TN SLOLKNTLKNA 0PYAVWoN Kat
TO OEOULKO TTAGLOLO BACEL TOU OTTO{OU AELTOUPYEL, ETTLTUYXAVOVTAG £va ATTO TA UPNAGTEPA TTOCOOTA
otnv Eupwtn oTnv avtiotoxn a&LoAoynaon TTou SLevepynOnke atmo Tov AteOvn Opyaviopo MOALTIKAG
Aepotropiag (ICAQ), eV KATEYPAYE LOLALTEPWS OETIKA ATTOTEAECUATA KAl SLAPKN TTPO0S0 OTOUC KA-
TWOL TopElC:

»
»
4
»
»
»

»

Ektevng epmeLlpia kaL uPnAo eMITESO KATAPTLONG TWV ETTLOEWPNTWY TNC APXNG.
YL00£TNoN KALWVOTOPWY YNPLAKWY EPYAAELWV YLO TNV EVIOXUCN TOU ETTOTTTLKOU £QYOU.
>NUAVTIKA aUENCN OToV APLOUO TWV SLEVEPYOUHEVWY ETTLOEWPNTEWV.

Aettoupyia eEgTAOTIKOU KEVTPOU.

Tumromroinon dLadkaolwy Tng Apxnc.

ATTOTEAEGUATLKOTNTA CUCTNPATOG avadopwy KAl avAAUGNG TTEPLOTATLKWY TTOU CUVOEOVTAL
HE TNV agPOTTOPLKN aohAAELQ.

MARpNg AeLToupyia CUCTAPOTOG ECWTEPLKWY ETTLOEWPNOEWV.

AUTEC oL BLakploeLg eTTLRERALLVOUV TN SECPEUCH TNC YLa TN OoUVeEXN BeATiwon kat Tnv epapuoyn BEA-
TLOTWV TTPAKTLKWY TToU StacdaAiZouv TN cUPPOPdWON Pe T AuoTNPOTEPA SLEOVN TTPOTUTIA KAL TNV
QTTOTEAECPATLKNA EKTTANPWON TNG ATTOOTOANG TNG.

ICAO

»
»

ETOewpnon oTo TTAALoLO Tou TTpoypdupatoc USOAP (6-18/12/2023)
ETTBewpnon oTo TTAALOLO Tou TTpoypAppatoc USAP (18-29/11/2024)

EYPQMAIKH ENITPOMH

»

EmBewpnoelg Topea Aodalelag ammo Ekvoueg EvEpyeleg o€ ENANVLKOUC OEPOALUEVER
(12-16/9/2022, 21-25/8/2023 kat 15-19/4/2024)
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EASA

P EMOE0PENON TOUED EAEYXOU
EKTTOLOEUTIKWY 2ZUCKEUWV
E€ouoiwong MNMtrong
(16-20/5/2022)

> EMOewpPNOELC TOPED

KAwdkia emBewpntwv ICAO kat EASA. Aepolatpuknic (16-20/5/2022 kat

21-25/10/2024)

> EMOewpnoeLg Topéa ASEL®V Kat MTuxiwy MpoowTikou (13-16/9/2022 kat 16-19/4/2024)

» EmOewpnon touéa MTnTkAg Ikavotntag (6-10/3/2023)

» EmMBewpnon topéa AepovauTtiiiag (6-10/11/2023) cuptreplAaUBavVOPEVOU KaL ToU TouEa
Adelodotnong EAeyktwv Evagplag Kukhodopiag kat Miotomoinong EkmatdeuTtikwy Opyaviouwy
AgpovauTiAiag

> EmOewpnon Management System kat Aettoupylwv Ataxeiplong Aodpdelac (Safety
Management) Tnc A.M.A. (13-17/5/2024)

» EmOempnon Topea MTNTikAG Aettoupyiac Tng AM.A. (23-27/9/2024)

A=IONOIHZEIZ AMO TPITOYZ ®OPEIZ

» AELoAdynon amd to Transportation Security Administration (TSA) Twv HIMA oe
OEPOUETAPOPELG KaL AoLTTOUG hOopEic oTov AteBvn AcpoAtpéva ABnvav (10-12/06/24)

> AELoAoynon Kavadikng MoActikne Aeporropiac otov AteBvn AgpoAiuéva ABnvav (19-23/08/24)

OL aOVWTEPW ETTLTUXLEC KATA TLG ETMOEWPNOELG SLEBVWYV KAl EUPWTTATKWY OPYAVIOUWY KAl POPEWV
KATAdELKVUOUV TNV avayvwpLon Kat TNV kKata&lwon tng A.M.A. 0To eUpwTaikod Kal SLEOVEG agpoTTO-
PLKO TTEPLRAAAOV. ETTUTAEQV, UTTOYPAUUIZOUV TOV KOBOPLOTLKO POAO TNG WC AVEEAPTNTNG APXNG, TTOU
MECW TNG CUCTNHPATLKNG ETTOTTTELAG, TNG AVAAUCNC SESOPEVWY KAL TNG ULOBETNONG KAWOTOUWY Yn-
dLakwv epyaleiwy, CUUBAMEL ATTOPACLOTLKA GTNV AvaBAOULON TNG A0PAAELOC TWV AEPOUETADO-
PWV OTN XWPEQ.
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I EVALUATION BY INTERNATIONAL ORGANIZATIONS

Since 2022, HCAA has undergone rigorous evaluations, achieving very high marks for the
adopted organization model, while also excellinginkey areas such asinspector expertise,
digitalization and effectiveness of the safety management and compliance monitoring
processes. Recognized by ICAQ, EASA, and the European Commission, these assessments
affirm HCAA's commitment to safety, compliance, and continuous improvement, solidifying
its role as a leading independent aviation authority in Europe.

I EZQ>TPE®EIA

Baowkn mpotepatotnta tng A.M.A. amo tnv evapEn TNg AeLtoupyilag Tng utmpEe n dnuloupyla Loxu-
PWV OXECEWV E BECULKOUC GOPELC TOU EEWTEPLKOU, UE OTOXO TNV EYKABISpUCN EVOG VEOU KABEDTW-
TOG EEWOTPEDELAC OTOV TOPED TNG TTOALTLKNG AEPOTTOPLAC KAL TNV ATTOKATACTACN TNG EUTILOTOOUVNG
OTNV EANNVLKNA GEPOTTOPLKA TTOALTLKA.

> 1o TAaiolo auTd, o ALOLKNTAG KAl Ta avwtata oTteAéxn Tng A.M.A. GUUUETEXOUV eVEPYA OE EUPW-
TTAlKA KaL BLEBVN OPYava, EKTTPOCWTILVTAC TNV EANASA w¢ EBvIKA Apxn yia Tnv MoALTikn Agpotopia.
MEGwW TNG CUPHETOXNG QUTNG, TTPORAANOUY KAL TIPOWOOUV TLG EBVIKEC BEOELG, EVIOXUOVTAG TOV POAO
TNG XWPAG OToV SLEBVN AEPOTTOPLKO XAPTN.

H AM.A. dlatnpel SLapkn cuvepyaoia Pe EUPWTTATKEG APXEC TTOALTLKNG agpoTToplag, £0TLAZOVTAG
oTnNV avamtuén tkavoThtwy (capacity building) kat tnv avtaAAayn texvoyvwotac. H EAAASa TAéov

>uppetoxn tng AMN.A. oto Assembly tou ICAQ.
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FAA William J. Hughes Technical Center
for Advanced Aerospace

>uppetoxn Ttng AMN.A. oe cupBouila/ekdnAwoelg tou ICAO, EUR/NAT, EASA kat ECAC.

avayvwpLlZeTal SLEBVWG YLa TOV evePYO POAO TNG OE EUPWTTALKOUG KaL dLEOVELC OpyavLoPOUG TTOAL-
TIKNG OEPOTTOPLAC UE ETTOTTTLKEG KAL PUOULOTLKEG aPPOSLOTNTEG, AapBAvovTag Slapkwe eUcNUA yLa
TN ONPAVTLKA TNG OUPPBOAN. ETLTAEOV, N ATT.A. SLadpapaTidel KevIplkd pOAo TN Anywn aTToPACEWY,
KAOWEC 0 ALOLKNTAG TNG aTToTEAEL BEOPLKO pENOG Tou Management Board tou EupwTraikou Opyavi-
opoU Aodpdielac tne Agporopiac (EASA) kat tou Provisional Council tou Eurocontrol. lapdAAnAa, n
A.TT.A. CUUETEXEL OTLC CUVEDPLACELG CNUAVTLKWY BECULKWY 0OPYAVWY, UTTOYPAUUIZOVTAC TN SECUEU-
ON TNC YLa EVEPYN KAL TTAPAYWYLKN CUUUETOXN 0TN SLEBVN AgPOTTOPLKN KOLVOTNTA.

Me TN CUOTNPATLKNA TTOPOUCLa TNG ALOIKNONG OTLG CUVAVTNOELG TWV OPHOSLWY BECULKWY 0pYAvWY
Kat opewv, N A.M.A. evioxUeL Tn dLeBvn Beon Tng EAAASAC GTOV AEPOTTOPLKO TOUEA. MEGW AUTNG TNG
OTPATNYLKNG CUUMETOXNG, TTPOWOOUVTAL OL APXEG TNG ACHAAELAC, TNC TTOLOTNTAG KAL TNG KALVOTOW(-
aGg, avadELKVUOVTAG TOV POAO TNEG XWPAC WG AELOTTLOTOU KAl SUVALKOU £TALPOU OTNV TTAYKOOMLA AE-
pOTTOPLKN KovoTNTA. OL hopEelq pe Toug otmotoug N ATT.A. dtatnpet Slapkn emadn, KaBWG elte amote-
AOUV €TTOTTTLKOUC GOPELC TNG AELTOUPYLAC KAL TNG ATTOTEAECUATIKOTNTAC TNG, ELTE EXOUV PUOULOTLKO
POAO O€ EUPWTTALKO KaL SLeBVER eTT{TTedo, elte ouvepyalovtal Pe tnv AMN.A. yla TNV aTTOTEAECUATLKN
eTTEVUEN TOU E£PyOU TNG, ElvaL oL EENC:

» Eupwmaikn Emmitpomnn » EUROCONTROL
» EASA - European Aviation Safety Agency ) |ATA
» ICAO - EUR/NAT (European & North » ACI

Atlantic Office)

» ECAC- European Civil Aviation » JAATO
Conference » BLUE MED
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({{EW-india Aviation Summit
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Suppetoxn Tng AN.A. oe ouvedpia (ICAQ, IATA, EUROCONTROL, EAE, YM. EZQTEPIKON).

To mpoowTLko eTTiong TNg A.M.A. CUPUETEXEL EvEpyd Og BLEOVN KaL eupwTTaika fora, avaioya ue To
aVTIKE{JEVO TNC eEELBikEUONC TOU. H TaKTIKN TTapoucia twv ateAexwy TNG A.MN.A. og pdoeLg, Cuve-
OpLa, workshops kat opadeg epyaciag yLa Tnv avaBewpNnon KAVOVLIOPWY, aTToTEAEL aTTOSELEN TN B€-
OMEUONG TNG APXNC VA TTAPAPEVEL OTNV ALXUN TwV EEEAEEWV OTOV TOPED TNG TTOALTLKNG AEPOTTOPLAG.
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|ICAO Global Implementation
Support Symposium 2023

S UPPETOXN KAL opLALla AlotknTn o€ ekdnAwoeLs (ICAO, EASA, EAE, EASA, ECAC, Y. EZQTEPIKON).

58 | Hellenic Civil Aviation Authority e 3 Years




7° Zuvédpio YnoSopuwv & MeTapopwv
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>uppeToxn Tou Alolkntn ATT.A. 0T0 2uvedpLo YTTodopwy & Metadopwv.

MEOw TNG CUPPETOXNG QUTNG, TO TTPOCWTTLKO TNC A.MT.A. OXL JOVO CUMBAANEL TNV AVATITUEN KaL BEA-
Tlwon Tou 6leBvoug KavovLoTLkoU TTAALaiou, aAAG Kat eEaodaAidel Tnv avtaAAayn Texvoyvwaolag,
EVIOXUOVTAC TTEPALTEPW TNV TEXVLKN KAL ETTLOTNUOVLKA KATAPTLON TOU AVOPWTTLVOU SUVAULKOU TNG
Apxnc. H evepyn autn epTTAOKN KATAOELKVUEL TOV TTPWTAYWVLOTLKO POAO TN A.M.A. 0Tn dLapopdwon
Twv eEeNEEWV OTOV SLEOVN AEPOTTOPLKO TOMEQ.

I HCAA INTERNATIONALOUTREACH

CAA prioritizes global engagement, fostering strong ties with international aviation

organizations. Actively participating in European Commission, ICAO, EASA, and
EUROCONTROL bodies, HCAA enhances Greece’s role in aviation policy making. Through
strategic collaborations, regulatory inputs, and participation in knowledge exchange
schemes, HCAA strengthens oversight, promotes innovation, and ensures compliance with
global standards, solidifying its position as a key aviation authority.
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O Awowkntng AM.A. ue Touc: 1. Salvatore Sciacchitano, Mpoedpo tou ZupBouliou ICAQ. 2. Juan Carlos Salazar,
Feviko Mpappatea ICAQ. 3. Filip Cornelis, Director for Aviation, EUROPEAN COMMISSION. 4. Florian Guillermet,
Executive Director tTng EASA. 5. Patrick Ky, mpawnv Executive Director EASA. 6. Luc Tytgat, mpwnv Acting
Executive Director EASA. 7. Nicolas Rallo, AteuBuvtn tou lMeploxikou 'padeiou Eupwtng kat Bopeiou ATha-
VTLKOU Tou ICAOQ. 8. Johann Friedrich Colsman, MNpoedpo tou Provisional Council tou EUROCONTROL. 9. Paula
Vieira de Aimeida, AleuBuUvouca ZUpBoulo tou JAA Training Organization.
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1. H ExteAeotkn Aleubuvtpla FRONTEX Aija Kalnaja kat o Atowikntnic AM.A. 2. O Ap. Kwotag latpoy, Director
General Tou HERMES (Air Transport Organisation), o Mpoedpoc tng ECAC Alessio Quaranta, o Director for
Aviation tTng¢ EUROPEAN COMMISSION Filip Cornelis kat o Atowikntig AMN.A. 3. O Atolkntig AMN.A. UE TOV ETTLKE-
daing emBewpntwv Tou USOAP/ICAO Frederic Prillieux. 4. O Ymodlowkntng YIMA lewpyLoc Bayevag, o ALolkntng
A.M.A., o Florian Guillermet, Executive Director tng EASA kat o Atolikntng YA lewpylog aouvdtooc. 5. H Mpée-
opNg - Movipog AvTUTPOowTiog TN EANASacC otov ICAO, Mapia Zapdvtn Pe Tov avTUTpOowTio Twy HITA, W. Brent
Christensen, Charge d’ Affaires of the U.S. Mission to the ICAO kat tov Aloltknti AT1.A. 6. OTMpoedpocg ZupBouAiou
ICAO Salvatore Sciacchitano, o Yrmoupyog Ymodopwv & MeTadopwy XpnoTog 2 Talkoupag Kat 0 Alotkntng AM.A.

I EMXQPIEZ KAI AIEONEIZ 2YNEPTAZIEZ/ZYM®QNIEZ/MoU

HATL.A., y€oa aTo TNV UTTOYPAdGN CNPOVTLKWY VNUOViwV CUVEPYACLaG KaL CUNDwWVLWY JE SLEBVELQ
KOL EYXWPLOUC GOPELS, OpyavLopouc kat APXEG MoALTIKNG AepoTtoplac GAAWY XWPwWY, EXEL OXL HOVO
EVLOXUOEL OUCLACTLKA TN AELTOUPYLa TNG, OANG KAL OUPPBAAAEL EVEPYA OTNV TTAPOXN TEXVOYVWOLAC KaL
UTTOOTNPLENG TTPOG AANEG APXEG KaL dhopelc.

AUTECG OL OTPATNYLKEC CUVEPYAOLEC EXOUV WC OTOXO TN BEATLOTN SLEKTTEPALWON TOU EUPEDG GACHO-
TOC HpaCTNPELOTATWY TNG ATTA,, TNV EVioXUON TNG ATTOSOTLKOTNTAG KAL TNV AVASELEN TOU EPYOU TNC.
Q¢ amotéAeopa, n EAAGSa avayvwpldetal SLeBVWC wg aELOTTLOTOG KAl TTPWTOTTOPOG £TALPOC OTOV TO-
MEQ TNG TTOALTIKNG agpoTToplag, SLadpapatidovtag KalpLlo pOAO € EUPWTTALKO KAL TTAYKOOMLO ETTUTTESO.

3 Xpovia e Apxn MoALTikng Aepotroptag
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A

O Alolkntng ATLA. e Touc: 1. Poppy Khoza, Mevikn AteuBuvtpla MoAttikng Aepotiopiag Notiou Adpuknic. 2. Han
Jun, Deputy Civil Aviation Administrator of China. 3. Lt. Col. Egbert Field (ret'd) Director General Guyana Civil
Aviation Authority. 4. Lkhagvasuren Sayanaa, Mp€oRetpa tng MoyyoAtag otnv EAAGSA. 5. YYNAOBABUN ekTTPO0W-
1o Tng MpeoPeiac Twv H.A.E. atnv EAAASA. 6. Director General tng Apxng MoAttikng Aepotopiag tng Maialoiag.
7. NMavaywwta Anpntplou, Mevikn AteuBuvtpla MoAltikng Agpotropiag Kutmpou.

62 | Hellenic Civil Aviation Authority e 3 Years




Ymoypadn Zupdwvwy Zuvepyaoiag tng ATTA. pe: 1. ICAO. 2. EASA. 3. CAAKivag. 4. JAA Training Organization.

H TTOALTIKN €EWOTPEDELAC KaL BLKTUWONG TNC A.M.A. €XeL CUPPBAAEL KOBOPLOTLKG OTNV EKTTANPWON
TNC ATTOGTOANG TNG, KABLOTWVTAC TNV TTPOTUTIO OPYAVLOUOU TTOU EVOAPKWVEL TLG APXEG TNG ACPANEL-
aG, TNG KAWVOTOPLAG KAL TNG SLAKPATLKAG OUVEPYATLag. Me auTov Tov TPOTTo, N A.MN.A. evduvau®veL Tn
©¢€on Tng EAANASOC oToV SLEBVN aEPOTTOPLKO XAPTN, EVW TTAPAAANAG UTTOOTNPLZEL TN CUVEXN BEATIW-
oN KAl eEEALEN TOU AEPOTTOPLKOU TOMEQ.

H A.M.A. 6l00€Ttel Mvnuovia Suvepyaciag Pe Toug akdhouboug hopeic:

> EPLO European Public Law Organization.

3 Xpovia e Apxn MoAttikne Aeporoptag | 63




-
XPONIA| YEARS ANA | APXH NOAITIKHE AEPOMOPIAZ

2028 20 HCAA | HELLENIC CIVIL AVIATION AUTHORITY

.

Ymoypadn Tupdwvwy SuvepyactagTng A.M.A. ye: 1. Tnv EAAnvikn Aotuvopia, A. Maupdmoulo. 2. Tnv Ave€dptnn
Apxn Anpooiwv Ecodwy, . MTolAn. 3. Tnv EBvIkn Zuvopootrovdia ATouwy e Avartnpla, | Bapdakaotavn. 4. Tov
EOVLKO Opyaviopo Alepeuvnong AEPOTTOPLKWY KAl ZLONPOSPOULKWY ATUXNUATWY KAl Aodalelag Metadopwy,
A. Mrivn.

> EAAnvikn Actuvopia.

v

EOVLKOG Opyaviopog Atepelivnong AEPOTTIOPLKWY KAl SLENPOSPOULKWY ATUXNPATWY Kal
AocddAerag Metadopwv.

AveEdptntn Apxn Anpooiwv Ecodwv.

EOvikn Zuvopoomovdia Atopwy he Avarnpia.

FEEOA.

Kowwvia tng MAnpodopiac.

H A.M.A. oe cuvepyaoia pe Tnv EASA, £xel OAOKANPWOEL TNV aELoAdynon Kat €yKPLon TG
5paoTNPLOTNTAG TWV SUCTNPATWY PN EMavépwpévwy Aepookadwyv (SUnEA) tng FRONTEX.

vV OV V VV

>T0 TTAaLOLo AUTAC TNG ouvepyaotag Pe TNV EAANVLKA AKTodpUAAKN, TTOPEXOVTAL:
> Ymnpeoieg emtApnong yLa Tn SLAcGAALON TwWV EANANVLIKWY — EUPWTTALKWY CUVOPWV.
> YmooTnpLEN aTTOOTOAWV £PEUVAG KAL SLAGWONG EVTOC TWV EAANVLKWV XWPLKWV USATWV.

H ouyKeKPLUEVN SPACTNPLOTNTA EXEL ATTOTEAECEL EVAV LOXUPO TTUAWVA UTTOOTNPLENG, CUUDWVa
ME TLG EUPWTTATKES KAL EOVIKEG KATEUOUVOELG, YLA TNV ATTOTEAECUATLKN GUAAEN TWV CUVOPWY,
EVLOXUOVTAG TTAPAAANAQG TLC SUVATOTNTEG EYKALPNG KAL CUVTOVLOMEVNG avTidpaong o€ ETTLXEL-
PNOELC EPEUVAG KAL SLACWONG.
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Ot Aloknoelg Tng ATL.A. kaL Ttng YA, he Tnv Tapoucia Tou YouTtoupyou Metadopwv BaciAn Olkovopou, otnv
TeAeTN TILIOTOTTOLNONC OgPOdPOiwy YTIA.

HA.M.A. éxeL ouvayel cuudwvieg ouvepyactag pe AAeg Eupwraikeg Apxeg MoALtikng Aepotroplacg,
HE KUPLO 0TOX0 TNV avTaAAayn TEXVOyvwolag, TNV TTapOoXn TEXVLKAG UTTOOTAPLENG OTTou atratteltat,
KaBWCE KaL TN cUUTTPAEN o€ eMBOewPNoeLe. OL CUVEPYAOLEC QUTEG ATTOCKOTTIOUV GTN SLAcHAALoN Kat
TNV EVIOXUON TNC OEPOTTOPLKNG AODAAELOC OE EUPWTTIALKO ETTLTESO, AVAOELKVUOVTAC TN dECHEUON
NG ATT.A. yLa T dLapkn BeATiwon KAt EVOPPOVLON PE T UPNAOTEPA TTPOTUTIA A0DAAELAC.

> Suvepyaoia pe tnv ENAC (Ente Nazionale per I’ Aviazione Civile) ItaAiag og ©6¢uata
EmBewpnoewy Topea AepovauTiAiag.

> Juvepyaoia pe tnv DGAC (Direction Generale de I’ Aviation Civile) MaAAiag oe ©¢uata
EmBewpnoewv kat Ekmaideuong Topéa AepovauTiAlag.

> Suvepyaoia pe tnv ALSA (Agence Luxembourgeoise pour la Sécurité Aérienne)
Nou€EepuPoupyou oe Bepata Ekmaideuong otoug emMBewpnTEG TNG APXNG MOoALTLKNG AgpoTTopiag.

> Juvepyaoia pe tnv lomavikn AESA (Agencia Estatal de Seguridad Aerea) oe ©épata
Exmaideuonc kat BeAtiwong aoddAelac Topea agpodpopiwy.

> Zuvepyaota pe to TMA (Tunpa MoAttikng Aepomopiag) KUtrpou og O€uata EmBewpnoewy Kat
Exmaibeuonc.
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I HCAA PARTNERSHIPS & AGREEMENTS

CAAhasforged keydomestic and international agreements, strengtheningitsregulatory

role and technical expertise. Collaborating with EASA, ICAO, and European authorities,
it enhances safety oversight, technical support, and training. Strategic MoUs with Greece’s
Police, Military, and public agencies, along with partnerships in the fields of training and
aviation oversight solidify its global standing in civil aviation policy.

I 2HMANTIKEZ EMIZKEWEIZ ZTHN A.lM.A.

1. O Aroikntng AT.A., 0 YrToupyog Yodopwy & Metadopwv XpNoTog Ztalkoupag, o MNMpoedpog Tou ZuuBouAiou
ICAO Salvatore Sciacchitano, o Ap. Avdpeag MamaBeodwpou, o Ap. Kwotag latpou. 2. O Awowkntng AM.A.
avdueoa otov Meviko Mpappatéa ICAO Juan Carlos Salazar kat tov Nicolas Rallo, AteuBuvtn tou lMeploxikou
Fpadeiou Eupwtng kat Bopeiou Athavtikou Tou ICAO. 3. O Atotkntng AT.A. ue Tov Florian Guillermet, Executive
Director tng EASA kat tnv Zafpiva Zakouha, EASA Policy Officer. 4. O MNpolotdpevoc Npadeiou Alokntn ATTA.,
Mwpyog HALOTToUAOG, N ZapPiva ZakouAa, EASA Policy Officer, o Alowkntng A.MN.A. Xpnotog Toltoupag, o acting
executive Director EASA Luc Tytgat, n levikn AleuBuvtpla Owkovopkng Emrotrtelag & ALOLKNTIKAC YTTOOTAPLENG
KaAALOTTN AUKOU KaL 0 Tevikog AleuBuvtng AgpoTTopLkwy Apaotnplotntwy Kwvotavtivog Kapayewpyng.
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1. OTAAA Kwvotavtivog Kapayewpyng, o Aewvidag
Pamtdkng, EAANVOaPEPLKAVOG MOALTELOKOG Tepou-
Olao0TNG, TO0 MENOG Tou EKTEAEOTIKOU ZUMPPBOUALOU
Kwvotavtivog Kepaloylavvng, o Atowkntng A.M.A.
kat n TAOEAY KaAALoTTN AUkou. 2. O Atotkntng A.T.A.
pe Tov Ymoupyo Ymodopwv & Metadopwv Xpn-
0TO XTaikoupa Kat Tov MnTpotoAitn Meooyaiag &
AaupewTlkng NtkoAao. 3. O Alotkntig ATT.A. ue Tov
MnTpotoAitn Mecoyaiag & AaupewTIKNG NKOAOO.
4. O Ymoupyog Emikpatetiag Mdakng Bopidng pe tov
AlolknTn AT.A. 5. O AtolknTtng A.M.A. ue tov YToup-
yo Wnolakng AtakuBepvnong Kuptdko Mieppakdkn.
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1. H Atoiknon tng A.M.A. kaTd tnv eTriokewn Tou Patrick Ky, Executive Director tng EASA. 2. H Atoiknon Tng ATTA.
pe tov Florian Guillermet, Executive Director tng EASA 3. O K. Meppakdkng PE TG ALOKNoeLG TN AM.A. Kat
Tou AAA. 4. O Alowkntig ATTLA. pe tov Mpoedpo tou ZupPouliou ICAO Salvatore Sciacchitano, Tov XZmupidwva
®hoyattn, Mpoedpo A.Z. tou EPLO, kat tov lewpylo KpepAn, Merog tou A.Z. EPLO. 5. O Atowkntng ATTA. e
Tov MpeaPn Movipo AvTmpoowto Ttng EANASacg otov ICAO, Anuntpn Algpotoudo. 6. Ot Aowknoelg AMN.A. kat
YMA pe TNV opdada ToToTrolnong Twv agpodpopiwy 7. Alowknoelg A.M.A. kat YMA katd tnv emiokeyn Florian
Guillermet, Executive Director tng EASA. 8. O ALOIKNTAG KAL 2 TEAEXN TNG A.MN.A. KATA TN SLAPKELA ETTLOKEYNCS TNG
avTuTpoowtelag TN MoALtikng agpotopiag tne Kivag.
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1. Ymoypadn Supdwvou Zuvepyaciag AMA. pe JAA TO (Training
Organization). 2. O Atowkntng A.M.A., To Puélog Tou E.Z. K. Kedaho-
YLavvng, KAl €k JEPOUG Tou AAA o AleuBuvwv ZUpBouAoc Mavvng
Mapdoxng, o Mpoedpoc Pxxdpdog Aautipng kat o Ateubuvtng Tn-
AETTLKOLWVWVLWV AAEEaVOpOC Zwwpag. 3. O Mwpyog BnAog, Mevikog
AteuBuvTng AvamtuEng kat o Alexander Zinell CEO tng FRAPORT pe
Tov Florian Guillermet, Executive Director tTng EASA kat Tov Alowkntn
AM.A. 4. O AteuBuUvwv ZUpPouioc TG Aegean Airlines, AnunTpLoG
repoyLavvng e Tov Yrmodlokntn YA Tewpylo Bayevd, tov Florian
Guillermet, Executive Director tng EASA kat Tov Atowkntn ATTA.
5. O Alolkntng ATLA. pe Tov AABavo opoAoyo Ttou Maksim Et’ Hemayj.

I MAPOXH EKIAIAEYZHZ KAI TEXNOINQZIAZ ZE TPITOYZ

H Apxn MoAwtikng Agpotroplac (A.M.A.), yéoa aTd TNV TTAPOXN EKTTAGEUONC OE TPLTOUC, CUPRAAAEL
oTN HLAXUCN TNC TEXVOYVWOLAG KAL EVIOXUEL TN O€0N TNG WG KOPUPALoU OpyavLoPoU GTOV TOPEA TNG
TTOALTLKNAG agpoTroplac. EVOELKTIKA, avadepovTal SPACELE OTTWG N TTPAKTLKN ekTTaideucn SOKLUWY
eMBOewPNTWV TN AABavikng Apxng MoAttikng Agpotoplac, n cuvepyacia pe tnv Apxn MOALTIKAG
Aepotiopiag Tng OMavdiac (CAA-NL) yla tnv Tpowenaon Kat TNV evioxuon KoY EMWHEADY 6pd-
oewV 01O TTAALoLo Tou ICAO USOAP, n dLopydvwon nueptdag yLa to SWIM (System Wide Information
Management), TapoUCLACELC OTLE CUVAVTNOELG TNG ETitpotng AoddAelag Aladpopou, Kabme Kat
exTraideucn oe BEPATA AOPANELAC TITNOEWY OTOUC ETTLOEWPOUPEVOUC GOoPE(G. ETTiong, N A.T.A. dLop-
YOVQVEL BLEOVELCG EKTTALOEUOELG OTOV TOUED TNC AEPOLATPLKNAG, OTTWG TO TTPWTO WOrkshop yLa agpo-
aTPOUC PE QVTLKELPEVO TOV EAEYXO XPWHATIKNG OVTIANYNG KAL WUXOPETPLKWY EEETACEWY, EVW TTO-
PAAANAQ CUUUETEXEL JUE TTAPOUCLACELG TNV EASA yLO 0gPOLATELKA KAL KOPOLOAOYLKA ZNTAKATA.

I PROVISION OF TRAINING TO THIRD PARTIES

CAA participates in expertise-sharing schemes with peer European Authorities, orga-
nizes workshops in specialized topics and provides specialized training to organiza-
tions, thus supporting safety initiatives and enhancing global aviation expertise.
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> TWyHLOTUTTO aTTO SLAGOPEC ETOEWPNTELS TNG A.M.A.

I AIAXEIPIZH AZ®OANEIAZ

H A.M.A. elval apuodLa yla tn dtapopdwon, edappoyn kat Stapkn BeATiwon Tou EBvikou Mpoypdp-
paTog Aepottoplkng AodaAelac. 2TOX0G TNG elval n evioxuon TNG agpoTTOPLKAG AoPAAELAC KaL N BL-
aodAALoN TNG TTANPOUC CUUUOPDWONG TWV TILOTOTTOLNUEVWY AEPOTTOPLKWY OPYAVIOUWY UE TLC OPXEC
TWV ZUOTNUATWY Ataxeiplong Aopdaielac (SMS).

OL appodLoTNTEG KaL oL Hpdaoelg TNG A.M.A. KAAUTTTOUV Eva eUpU GACHA, UE KUPLO YVWUOVA TN Sla-
odAALoN TNG PEYLOTNG A0DANELAC OE OAEG TLC TITUXEG TOU OEPOTIOPLKOU XWPOU. MECW TNG CUCTNO-
TWKAG TTOTTTELOG, TNC AVAAUONG SESOPEVWY KAL TNG EGAPPOYNG BEATLOTWY TTPAKTLKWY, N A.M.A. 0TO-
XeUEL OTNV £6paiwon evog achaloug Kal aELOTTLOTOU AEPOTTOPLKOU TTEPLRAAAOVTOG, OE EBVLKO KAl
oLedvec emimedo.

> ‘Ekéoon tng ETnolag Emokomnong Aepotmmoplkng AopAaAeLac.

> 'Idpuon kat AeLtoupyia dUo EBViIkwY Emtpomwv AchAAeLag mou apopouv TNV aodhAAeLd TwV
SLadPOUWV AEPOSPOULWY KAL TNV TTPOCTACLA TWV AEPOCKAP WY ATTO TIPOCKPOUOCELG UE AyPLa
mavida.
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> TLYPLOTUTTO OTTO SLAGOPEG ETTOEWPNOELG TNG ATT.A.

> ZUotaon kat Aettoupyia tng Emtpomni AodpdAelag tng A.M.A. katL Tou SUPBoUALOU
Aoddelag tng A.M.A. ye apuoSLOTNTES TNV AVAYVWPELON CUCTNPLKWY KAL ETTLXELPNOLOKWV
BepdTwV aoPAAeLag, TN SLOXELPLON AUTWY UECW TOU OXESLACHOU §pACEWY, TOV KOBOPLOWO TwWV
OTPATNYLKWY TTPOTEPALOTATWY TNG XWPAG KAL TWV OELKTWY A0GAAELAC YLa TNV AELOAOYNCN TOU
ETTLITESOU TNG AEPOTTOPLKNG AODAAELAC TTN XWPOA.
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I SAFETY MANAGEMENT

CAA ensures the compliance of organizations with the Safety Management principles
through continuous oversight, data analysis, and sharing of best practices, reinforcing a
safe and reliable aviation environment at both national and international levels.

I AIAZDANIZH MOIOTHTAZ

HA.M.A. emdekvUeL 0TABOEPN TTPOCNAWON GTN SLACHAALON TNG TTOLOTNTAG, TOOO ECWTEPLKA OGO KAl
€E€WTEPLKA, KAL 0TN CUVEXN BEATLOTOTTOLNON TOU TTAPEXOUEVOU €PYOU TNG. AUTH N SECUEUCN ATTOTU-
TTWVETAL OTLC TTPWTOROUALEG YLa TN SLAPKN avaBABULON TWV SLASLKAOLWY KAL TWV UTTNPECLWY TNG Ap-
XNG, KAOWG KAL 0TN CUVEXN ETTLOPGHWON TOU TTPOCWTTILKOU TNE, TTOU ATTOTEAEL BEUEALO yLa TN OLaTN-
pPNoN TNG UPNANG eEELGIKEUONG KAL TNG ATTOTEAECHATIKOTNTAC TWV AELTOUPYLWY TNC A.TT.A.

H Apxn €xeL avammTUEEL TTANPWG Eva ZUoTtnua MNMapakoAouBnong ZUPPopdwong cuudwva PE TLG ETTL-
TaYEC ToU EupwTaikou TTAALO{OU 0TOV TOHEQ TNG TTOALTLKAG AEPOTTOPLAC, TTOU TTEPLAAUBAVEL TLG TTPO-
YPOMUATIOPEVEG KOL CUCTNATLKEG EVEPYELEG TTOU Elval ATTAPATNTEG yLa TN dSLAoHAALON OTL OAEG OL
ECWTEPLKES KAL EEWTEPLKA TTAPEXOPEVEG OPACTNPELOTNTEC SLEEAYOVTAL CUPPWVA UE TLG LOXUOUOCEG
QTTALTACELG, TTPOTUTIA, ETTLXELPNOLOKEG SLadLKAcleg KaL TNV LoxUuouoa vouoBeaoia. To cUoTNPa CUp-
BAAAEL TNV OUVEXN AELOAOYNON KAl BEATIWON TWV ETTOTTTLKWY dpdoewv TN A.M.A., edbapuolovtag
dladikaoieg dlaxelplong TG dLakvdUveUOoNG KaL TTAPEXOVTAG TNV avaykaia avatpo@odotnon, e
OTOXO TN SLaPKN BEATLWON TOU £pYOU TNG APXNC.

I QUALITY ASSURANCE

CAA ensures high standards through continuous process optimization, staff training,
and compliance monitoring, enhancing the effectiveness and regulatory alignment of its
processes.

I EZETAZTIKO KENTPO

To E€eTaoTikd KEvTpo OewpnTikwy MNvwoe-
WV YLO UTTOPNPLOUG XELPLOTEG AEPOCKADWY,
1600 gpaottéxveg (PPL) 600 kat emayyeh-
uatiegc (ATPL), 5puBnke He TPwWTOROUALQ
Kat ammodacn tng Atolknong Ttov IoUALo tou
2022. H opéda 1mou avelaBe tnv uhotroinon
TOU EPYOU, JE TNV APEPLOTN UTTOOTNPLEN TNG
Aloiknong kat tou Tunuatog MAnpodopt-
KNG Tng Apxng, Eekivnoe Tig e€etdoelg ATPL
otc 19 ZemtepPplou 2022, v OTN CUVEXELD
ETTEKTAONKE KAL OTLC e€eTAOELG PPL.

To E€etaotwkd Kévrpo tne AMA:
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1. Emlokeyn avtutpoowtielag Tne EASA (Luis Cardoso Ribeiro kat Rachel Grech) oto E€etaotikod Keévipo Tng
AM.A. 2. Emriokeyn tou MNMpogdpou tou ZupBouiiou ICAO Salvatore Sciacchitano oto EEgtaotiko Kevtpo tng ATA.

MExpL onuepa, exouv e€etaotel Tavw amo 13.000 BepaTikeg evoTnTeg, e 1.560 umowndLloug va
TTPOCEPXOVTAL OTLG EYKATACTACELG Tou KEvTpou. AEloonuelwTo elvatl 0Tt To 85% twv utowndiwy
TTPOEPXETAL ATTO TO EEWTEPLKO, KAAUTITOVTAC OAEC TLG NTTELPOUG, EVW EXEL ETTLTEUXOEL TTANPNG WNdL-
orroinon OAWV TWV OTAdLWV TNG EEETACNE, ATTO TNV KATABECN TWV APXLIKWY ALTNCEWV KAL TN SLEVEP-
YELQ TWV EEETACEWY WG KAL TNV APECN ATTOOTOAN TWV ATTOTEAECUATWY OTOUG uTToyndiouc.

H dyoyn Aettoupyia Tou EEETA0TIKOU KEVTPOU EXEL TUXEL EUPELAG AVAYVWELONG, UE CUYXAPNTNPLA
QTTO EYXWPLEC KAL SLEBVELC TTPOOWTTLKOTNTEG Kal hopelg. H emmituxia autn emPBePatwvel Tn SECPEU-
on NG AM.A. yLa TNV TTApOoXn UPNAOU ETTLITEOOU UTTNPECLWY, EVLOXUOVTAC TN B€on TNG EANASAG WG
KEVTPOU OEPOTTOPLKNG EKTTALOEUCNG KAL TILOTOTTOLNONG OE dLEBVEC eTTTTESO.

I EXAMINATION CENTER

Established in 2022, HCAA's Examination Center conducts ATPL and PPL exams, having
already accommodated 1,560 candidates from a global audience. The Center is supported
by a fully digitized environment, that streamlines the whole process from the application,
the conduct of the exams and the processing of the results. Recognized internationally, it
strengthens Greece’s international role in civil aviation training and certification.

I MAHPO®OPIAKO XY:THMA (DATA MANAGEMENT SYSTEM/DMS)

H ATLA. éxel oxeSLACEL KAL AVATTTUEEL £va OAOKANPWEVO TTANPOGOPLKO cUCTNPA Slaxeiplong kat
TapakoAouBnaong (DMS), To 0TTol0 EEENICOETAL SLAPKWC E OTOXO VA EVOWUATWOEL OAOUG TOUG ETTO-
TTITEUOPEVOUG GOPELC TNG O Eva eviaio TANPODOPLAKO TTEPLRAANOV. TO CUOTNUA AUTO GLAOSOEEL va
OUVOETEL TTANPWG OAOUC TOUG ETTOTTTLKOUG Topelc Tng ATT.A., dtachalidovTag Tnv ammpOoKoTTTN Pon
TTANPODOPLWV OE ATTOKAELOTIKA YNPLAKO TTEPLRAANOV.

MeEow TNG SLacUvdECNG AUTWY TWV TOPEWY, TO DMS TTapEXeL EUKOAN TTPOCRACN OTLC ATTAPALTNTEG
TTANPODOPLEC KAL EVIOXUEL TN AELTOUPYLKOTNTA TWV ETTOTTTLKWY dLadLkactwv. MapdAAnAa, n avaTmtu-
€n ToU oUCTAPATOC UTTOCTNPLZEL TN OTPATNYLKN TNG A.TLA. yLa ammTOAUTN YndLoTroinon Twv AeLToup-
YLV TNG, KABLOTWVTAC TIC dladlkaoieg o Sltadavelc, aTTOTEAECUATIKEG KAl GUYXPOVEG.

3 Xpovia e Apxn MoALTikng Aepotroptag

73




-
XPONIA| YEARS ANA | APXH NOAITIKHE AEPOMOPIAZ

2028 20 HCAA | HELLENIC CIVIL AVIATION AUTHORITY

AUTO TO TTIPWTOTTIOPLAKO EPYO, TTOU UAOTTOLELTAL OTTOKAELGTLKA ATTO TO TTPOCWTTLKO TNG A.M.A. e (bLa
MEOCA KAl TTOPOUC, UTTOYPAPMILZEL TNV TEXVOYVWOLa KAl TNV eEeLdikeUON TOU avOPWTTLVOU SUVAULKOU
™c Apxnc. Me to DMS, n ATT.A. eTTLTUYXAVEL TN dnLoupyla evog TTPOTUTIOU TANPODOPLAKOU CUCTN-
HOTOG, TO OTTo{0 EVIOXUEL TNV ACHAAEL, TN CUPPOPOWON KAL TNV ATTOTEAECUATIKOTNTA, SLAPOPD®-
VOVTOC TN BACN yLa TN CUVEXN aVARABULON TOU AEPOTTOPLKOU TOPED TNG XWPAG KAL TNV evioxuon tng
dLeBvoug B¢ong NG EANASAC OTOV TOPED TNG TTOALTLKNG AEPOTTOPLAC,

lMNa tnv avamtu€n tou DMS:

> YloBeTnBNnKe eUEALKTN yeBodoNoyia dlaxeiplong (Agile Method of Software Development
(ASD).

> Xpnolpotrolouvtal ouyxpova epYaAEia KAt TEXVLKEG.

> YLOOETABNKE N APXLTEKTOVLKN TTPOCEYYLON «Apuva o€ BaBog» (Zero Trust), oTpatnyLkn

TTOU JELWVEL TNV TTLOAVOTNTA ETTLTUXOUC KUPBEPVOETTIOEONG KAL EAAXLOTOTTIOLEL TN ZNULA TTOU
evOEXETAL VA TTPOKANBEL aTTO QUTN.

P >xedldotnkav kal xpnotpotolouvtal APls, (Application Programming Interfaces) yia tn
dlaouvdeon 1600 PETAEU Twv dopwv (modules) 600 Kat EEWTEPLKWY CUCTNUATWY OTIWG TT.X.
T0 XHAE «IPIAA».

I DATA MANAGEMENT SYSTEM (DMS)

CAA developed a fully digital Data Management System (DMS), intended to integrate

all oversight functions and to ensure seamless information flow and enhanced
oversight capabilities. Built in-house, it fosters transparency and efficiency through Agile
methodologies, Zero Trust architecture, and APl connectivity. This innovative system
strengthens aviation safety, enhances regulatory compliance and Greece’s international
role in the field of civil aviation.

I MPOZTAZIAMEPIBAANONTOZ

H A.T.A. epyad€eTat yLa TNV TTPOOTAGLA TOU TTEPLBAANOVTOC OTLG AEPOPETADOPEG KAL TA AEPOSPOULa
TNG XWPAC PE TNV ATTOSOTLKN BLAXELPLON TTOPWY, TNV AVATITUEN BLWOLPWY AUCEWV KAL TNV TTPOWONoN
™G aslpopiag otnv MoALtikn Aepotropla.

H Apxn exrpoowTtrel Tn xwpa otov AteBvn Opyaviopo MoALtikne Agpottoplag oe O€uata mpootact-
ag TEPLBAANOVTOC KAL SLOBETEL EVEPYN CUPHETOXN PE Stkalwua wrndou otnv Texvikn Emeporn Me-
pLBAANovTOC Tou ZupPBouliou Tou ICAO, CAEP, KOBWE KaL o€ EUPWTTALKES KaL SLeBveic Opdadeg Epya-
olag yia o Meptparrov Tng MoAttikng Aepotropiac.

Emiong, 6laBétel ouotnua yia tov EAeyxo ETnolwy Avadopwv yLa Tig ekmmoutreg CO, mou uttoBAAAo-
VTOL TOO0 010 Eupwaikd SUotnua Epmoplag Akawwudtwy Ekmoumwy (EU-ETS), 600 kat oTo ALEBVER
>Uuotnua Ekmopmwv CORSIA, evw Stevepyel avaluon kat EAeyxo EkBeoewv Oopupou, SlaTtnpwvtag
ETTLKOWVWVIA PE TTEPLRAAAOVTIKOUC CUANOYOUG, SNIOUG KaL TTOATEG avadopLka Je OeuaTta TTepLBAANO-
VTLKOU B0pUROU OE OEPOALUEVEG TNC XWPAG, KABWG KAt JE To Ymoupyelo MeptBarlovToc kat Evepyelag
KAl AANOUC DOPELC YLa BEPATA PEIWONC TWV AEPLWV EKTTOUTIWV TNG MOALTIKNG AepoTtopilag.
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|CAD SEMINAR ON

GREEN AIRPORTS

IC, Al
GREEﬁTﬁW&RTS

ICAO SEMINAR ON

GREEN AIRPORTS

LUNCH

1. O AlowknTig ATLA. oLANTNG 0To ZuvedpLo Green Airports. 2. H Jane Hupe, Ateubuvtpla MeptBAAAOVTLIKOU
Mpoypdupuatog tou ICAO oTnv eLoaywyLKN TNC OpLALa oTo Zuvedplo Green Airports otnv ABrva. 3. O ALOLKNTAG
AN.A. ge tnv Jane Hupe, AteuBuvtpla lMeptBailovtikou Mpoypdupatog tou ICAQ. 4. O Nicolas Rallo, Ateubu-
vTNG Tou Meploxikou Mpadeiou ICAO EUR/NAT, ue Tov YToupyo Yodopwy & Metadopwy XpNoTo 2 Talkoupa Kat
Tov AtotkNTN ATT.A.

Emmioteyaoua Twv 6pdoewv auTwy NTav N dLopydvwaon kat GLAogevia otnv ABrva tou Alebvoug u-
vedplou tou ICAO pe B€pa “Green Airports” otig 18-19 AmrpiAiou 2024 ye CUPPETOXN TTEPLOCOTEPWV
amd 250 cuUVESPWV aTTd OAO TOV KOOHO KaBwE Kat tne Ouddag Epyaciag tou ICAO (ICAO/CAEP/WG2)
yLa TTEPLRAAAOVTLKA ZNTAPOTA AEPOALUEVWY OTLG 22-26 ATTpLAlou 2024,

I ENVIRONMENTAL PROTECTION

CAA promotes sustainability in aviation through resource management and CO:2
monitoring under EU-ETS and CORSIA. Actively engaged in ICAO and European
environmental groups, it also addresses airport noise issues. Hosting the ICAO “Green
Airports” conference in 2024 reinforced Greece’s role in global aviation sustainability efforts.

I AZODANEIA ANO EKNOMEZ ENEPIEIEZ - KYBEPNOAZ®AANEIA

H A.M.A. elval n utteUBUVN aPXN yLa TOV OXESLAOKO, AVATTITUEN KAL TTApaKoAoUONon ebapuoyng Tou
EOvikou Mpoypdppatog AoddAelacg MoALtikng Agpotroplag, KaBwg kaL N EBvIkN Apuodila Apxn yLa To
OUVTOVLOUO KAl TNV TTAPAKoAoUONoN epapuoyng TNG EUPWTTALKAG KAl SLeBvoug vouoBeaiag aoda-
AELAC TTOALTLKAG OEPOTTOPLAG ATTO EKVOEG EVEPYELEG.
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>T0 TTAALOLO AUTO, CUMMETEXEL OE OAQ TA EUPWTTALKA KAl SLEBVN OPyava yLa ToV KaBOoPLoPO TNG EU-
PWTTALKNG KAL SLEBVOUC TTOALTLKNG KAL VOUOBECLOC GTOV TOPEQ TNG AODANELAC OTTO EKVOUEG EVEPYEL-
£G KAL TTOPAKOAOUBEL EvEPYA TLG EEEALEELG TOU TOUEQ, JECW TNG OLEEAYWYNG ETTLOEWPNOEWY OTNV EA-
ANVLKNA ETTLKPATELD, OANG KAL JE TN CUMMETOXN EBVIKWYV ETTOEwpNTWY TNG APXNG OE ETTLOEWPNOELG
aodAAeLaC aTTO EKVOHEC EVEPYELEG TNG EupwTTaikng ETTpotng kat tou ICAO og eupwTtaikouc kat SL-
€Ovelg aEPOALUEVEC.

SUYXPOVWG, PE TN oUOTAOoN YLa TTPWTN Gopd autoteAoug Tunpatog AoddaAelag KuBepvoxwpou Mo-
ALTLKNG AgpoTTOpLlag KAl TN OTEAEXWON AUTOU HUE ETTLOEWPNTEC AOPAAELAG KUBEPVOXWPEOU TTOU dLa-
BeTouv TTPoooVTa UYNANG e€etbikeuong, N ATT.A. dLachaiidel TNV ATTOTEAECUATLKN ETTOTTTELD EDap-
MOYNC TWV OTTALTNOEWV KUBEPVOACPAAELAC ATTO OAOUC TOUG AEPOTTOPLKOUG POPELG TNG XWPAG, OE
dlapkn cuvepyacia Pe OGAOUG TOUG EMTTAEKOUEVOUG KPATLKOUG POPELC, EVW CUPUETEXEL KAL OE dPa-
OELG AVATTITUENG LKAVOTATWY KUBEPVOOOHAAELOG, TTOU SLOPYAVMVOVTAL aTTO €OVLKOUG KaL SLebvelg
dopelc.

I AVIATION SECURITY & CYBERSECURITY

CAA oversees national aviation security, enforcing EU and international regulations.

It conducts inspections, participates in global security bodies, and leads cybersecurity
oversight through a dedicated department, ensuring compliance and resilience across the
sector.

I EMIBATEZ

H A.TT.A. uEPLUVA YLO TN SLOPKN TTPOOTAGLA TWV SLKALWPATWY ETTLRATWY PE avamnpla N/KaL JELWPEVN
KLYNTLKOTNTA. ['la TpWTn Gopd, opyavwonKkav eUpelag KALUAKAG ETTLOEWPNOELG OTA EAANVLKA OEQPO-
OPOPLA KAL TLG OEPOTTIOPLKEC ETALPELEG, BACEL TIPOYPAMMOTOC ETTLOEWPNOEWY, TTPOKELUEVOU Va £€Q-
odaAoTtel N CUPPOPDWON TwV GOPEWY PE TA TTPOTUTIA TTPOCRACLUOTNTAC KAL TTAPOXNG CUVOPOUNG
o€ ATOMA E avaTTNELa N/KAL JELWHUEVN KLVNTIKOTNTA WOTE VA SLACHAALOTEL LOOTLUN JETAXELPLON KAL
duVATOTNTEG OEPOTTOPLKNG PETAKVvNONG yLa OAOUG. 2€ auTO TO TTAaiolo n AMLA. EXeL JEXPL ONUEPT
TTPAYUATOTIOLNCEL ETTIOEWPNTELG OE 9 AEPOALUEVES KAL 3 AEPOTTOPLKEG £TALPELEG. ETTiONG, €xeL OL-
EPEUVNOEL TIEPLOCOTEPEC aTTO 15 KATAYYEALEG TTOU APOopPOoUCAV G EANMTTA TTAPOXN CUVOPOUNG aTTO
Toug appodLloug dopelc.

SUYXPOVWC, TTAPEPPBALVEL OTTOTEAECUATLKA LA TN SLAPKN TTPOOTACLA TWV SLKALWUATWY ETTLRATWY aE-
POTTOPLKWV METAGOPWY, ETTLAUOVTAC TTEPLOCOTEPEG aTmo 3500 katayyeAieg empPatwy, Stacdaiido-
VTAC OTTOZNPLWOELG KAL ATTOKABLOTWVTAG TA SLKALWPATA TOUG OE TTEPLITTWOELG dpvnong eRiBaong,
KOOUOTEPNOEWY N OKUPWOEWY TITNOEWV KAL ATIWAELAC N KATACTPODNG ATTOOKEUWV.

EmmumAgoy, n A.M.A. TapakoAouBel Tnv epappoyn Tou Eupwttalkou TAaLeiou yla Tnv uhotrolnon mpo-
YPAPMPATWY TTAPOXNG SNUOCLAG UTTINPEGCLAG OE 29 TAKTLKEG AEPOTTOPLKES YPAUMEG OTO ECWTEPLKO TNG
EANGSOG, TTpowOEel TG Alpepelc AepoTTOpLKES ZUPdwVieg HETAEU EANGSAG KaL TPLTWV KPATWY, CUU-
METEXEL, WG AveEapTNTN ETmoTTikn Apxn, oTLG SLABOUAEUCELG YLA TA TEAN AEPOALUEVWY TWV TTAPA-
XWPNPEVWV 0EPODOPOULWY KL AELTOUPYEL OUVTOVLOTIKG OTOV TOUED TWV SLEUKOAUVOEWV OTOV OEPO-
TTOPLKO XWPO OE OTEVN CUVEPYASLa Pe appodLloug dopeig ammd Tov SNPOOLO KAL TOV LOLWTLKO TOUED
(EAANvikn Aotuvopia, Tehwvela, Ymoupyeio Yyetlac, Youpyeio EEwTepikwy, Popeic Aettoupyiag ae-
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POSPOULWY, OEPOTTOPLKES eTALPELeC, IATA, ACI) yla Tnv TTPOwBNoN tTNC eUPUBUNG AsLToupyiag Tou
QEPOTTOPLKOU XWEOU KAL TNV EEUTTNPETNON TWV ETTLRATWV.

I PASSENGER RIGHTS & ACCESSIBILITY

CAA ensures accessibility compliance, conducting inspections at airports and airlines.

It investigates complaints, resolves over 3,500 passenger claims, oversees public
service routes, and facilitates airspace coordination with key stakeholders, safeguarding
passenger rights and seamless travel operations.

I OIKONOMIKH ETMOMNTEIA

Mla TNV aTTOTEAECPATLKN AoKNon TN OKovouLKNG ETToTTTElag KaL TwV cuvadwyv ETOewpnoewy, ek-
TTOVNONKE ELOLKO TTPOYPAUMA EKTTALOEUCEWY VLA ETILOEWPNTEG OLKOVOULKNG ETTOTTTELOG.

HA.T.A. aOKELOUCTNPATLKN ETTOTTTELQ TNG OLKOVOULKNAG BLWCLUOTNTAG TWV 25 EAANVLKWY AEPOTTIOPLKWV
ETALPELWY, KAOWC KAl Twv 70 AOLTTIWV ETTOTTTEUOUEVWY POPEWY, OTTWG EKTTALOEUTLKWY OPYAVLOHWY,
TWV OPYAVLOPWY CUVTINPNONG agPOoKadWV K.a. H dladlkacia autn TTepLAAPBAVEL TOV EAEYXO TNG
ETTAPKOUCG XPNPATOSOTNONG KAL TNG OLKOVOULKNG aTTOS00NG TWV ETTOTITEUOMEVWY DOPEWY, HECW
€VOC AUCTNPOU KAl OAOKANPWUEVOU TTPOYPAPUATOC ETTIOEWPNOEWY eyypddwv (desktop audit). Autn
N TTPOOEYYLON OUMPPBAAAEL KOBOPLOTLIKA GTN CUVOALKN SLacd®AALoN TNG aohaAoUC AeLtoupylag tou
QEPOTTOPLKOU KAASOU, EVIOXUOVTAG TNV AELOTTLOTIA KAl TN BLWCLPOTNTA TOU OE €OVLKO KL SLEOVER
emimedo.

Suyxpovwe, n AN.A. meétuxe to 2022 TNV €yKpLon Tou >2xediou EmMdooewv AepovauTiAlag ya tnv
3n repiodo avadopdg (2020-2024), uetd amd TTOAUTTAOKEG KAL TIOAUETTUTESEG SLATTPAYUATEVUCELG UE
Tnv EupwTtaikn ETTpomn, avadelkvuovTag TN OTPATNYLKN LKAVOTNTA KAl tn §eopeucn TnG A.NLA. yLa
TNV OAOKANPWON KPLOLHWY EPYWV.

I ECONOMIC OVERSIGHT

CAA monitors the financial sustainability of 25 airlines and 70 regulated entities

through rigorous audits. It ensures adequate funding and compliance, strengthening
aviation sector reliability. In 2022, it secured EU approval for the 2020-2024 Air Navigation
Performance Plan, demonstrating strategic capability and commitment to sector stability
and efficiency.

I NOMOGETIKO - PYOMIZTIKO EPIO

SNUOVTIKO PEPOC TNG aTOOTOANG TNG ATTA. amotelel N edapuoyn TNG €OVIKNG KAL EVWOLOKNG
VOP0BED(ag, KABWES KAl Twv SLEBVWY CUUPBACEWY GTOV TOPED APUOdLOTNTAG TNG. ETUTAEoy, n AMLA.
avaAapBAvVEL ToV KPLOWWO POAO TNG PUOPLOTIKAG apxnc, SLOPopdWVOVTAG KAl ETTOTTTEUOVTAG TNV
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OLKOVOMLKN 6pa0TNPLOTNTA GTOV XWPO TWV AEPOUETADOPWY, TNC AEPOVAUTIALOG KAL TV 0EPOSPOULWV.

Mepa ammd TNV eGappoyn TNG LOXUOUOAG VOPOOeatag, n AlN.A. SLadpapaTtidel TTPWTOTTOPLAKO POAO
OTNV aVATITUEN KALVOTOPOU BECULKOU TTAALOLOU. AUTO ETTLTUYXAVETAL ELTE HEOW TNG ETTLKALPOTTOLN-
oNg KAl BEATLOTOTTOINONG UTTOPXOUCWY BLadLKACLWY, €lTe e Tn dnuLoupyla vEwv SLadLKACLWY Kal
PUBPLoEWY, TTOU HEXPL TTPOTLVOC SEV UTTNPXAV, AVTATIOKPLVOUEVN OTLG CUYXPOVEG OVAYKEG KAL TTPO-
KANOELC TOU QEPOTTIOPLKOU TOWEQ.

Me autn tn &Lt amootoAn, n A.M.A. dev Teplopidetal otnv amAn ebappoyn KavovLoHwY, AAANd ava-
AapBaveL evepyd poAo oTn dLapopdwon Kat pUBULoN TG ayopdc. OL TTPWTOROUALEG TNG EVLOXUOUV
™ SLadhAvELD, TNV AVIAYWVLOTLKOTNTA KAL TNV ATTOTEAECPOTLKOTNTA OTOV TOPEQ TNC TTOALTLKNG OE-
potroptag, Stachaiidovtag TNV EUBUYPAPHLON PE TLG SLEBVELG TTIPOKTLKEG KAL TNV evioxuon Tng O¢-
ong TG EANASAC 0Tov TayKOOULO OEPOTTOPLKO XAPTN.

> 'Exdoon véou EBvikou Kavoviopou AcAaAelag MoALTLkng AepoTtoplag aTmd EKVOES EVEPYELEG UE
KOBOPLOPO TV ATTALTNCEWY AOHAAELAG YLA OAOUG TOUG AEPOTTOPLKOUG HOPELG.

> Evepyog OUPPETOXN OTNV EKTTOVNON TOU VEOU VOUOBETLKOU TTAALOLOU yLa Tov Eviaio EupwTtaiko
Oupavo (SES I1+), cupBdAiovTag otn Slapdpdwaon Tou Becukou TTAalaiou TTou 8a KaBoploet To
MEANOV TNG agpovauTiAiag otnv EupwTn.

> 'Exdoon EBvikou MAaloiou avadopikd Pe TLG TTPOUTTOBECELG KAL TLG SLAdLKACLEG yLa TNV
AVOYVWPLON TWV YVWOEWY, TNG EPTTELPLAC KAL TWV LKAVOTATWY TWV XELPLOTWY AEPOTTAAVWY KAt
EALKOTITEPWV TWV EVOTTAWY AuvAuewv (EA) TTOU aTTOKTNONKAVY KATA TN OTPATIWTLKN ONnTela, amd
v Apxn MoALTiknc Agpotropiag (ATLA.), yla Tnv €k60OoN KAL ATTOVOUN TITUXLWV TTOALTLKOU TUTTOU
Mépouc MAnpwpatog Mtnong [Part - Flight Crew License (FCL)].

> Mpwtn ékdoon tou EBVLKOU 2xedlou AepoTropLlkng AcOAAELAG.

> Emwatporoinon Tou vouLkou - Becputkou TAatotou JeTta€u A.M.A. kal TEA, ye avaBewpnon
TTPORAEWEWY ETTLIOEWPNTEWY AEPOVAUTIALOC KAL TTPOCONKN SLASLKACLWV ETTLOEWPNONG PELKTNG
XPNong agpodpopiwy oe EvapUOVLON YLa TTPWTN Gopa pe To BeouLko TTAaioLo ICAO kat EASA.

> 'Ekd0oon ALGTAENG TTEPL EBVLKWV KAVOVWY KATAVOUNG TOU SLAOBECLUOU XpOVoU Xpnong (slots)
OTOUG EANANVLKOUG AEPOALUEVEG, EVAPUOVLOPEVNG E TO VEO KOVOVLOTLKO TTAAioLo TNG ALTA.

EmmumAgoy, N AMNLA., uE OTTOKAELOTLKN EQYAGLA TOU {BLOU TOU TTPOCWTTLKOU TNG, OAOKANPWOE KAL EEEOW-
o€ KpLoLpa KavovLoTLKA Kelpeva, avadelkvUovTag TNV UPNAn Texvoyvwaola, tTnv adooiwon kat tnv
LKOVOTNTA TWV OTEAEXWV TNG VA SLAPOPHWVOUV KAL VA EHAPPOZOUV OEPEAWOELG PUBULOELC OTOV TO-
MEQ TNG TTOALTLKNG AEPOTTOPLAC.

O Opyaviopog Tng Apxng MoAltikig Aepomropiag amoTeAeL TO TTAALOLO TTOU KaBopiZel TN SLoLkN-
TKN dLAPOpwon TNG A.M.A. KOl TNV KATAVOUN TWV APUOSLOTATWY OTLC OPYAVLKEG TNG UOVADEG, EEQ-
od®aALZovTag TN AELTOUPYLKA TNG ATTOTEAEOHATIKOTNTA. O Kavoviopog Emeewpnoewyv OETeL TO O¢-
OMLKO TTAG(OLO YLa TOV TTPOYPAMMATIONO, TN 0TOX00ea(a KAl TNV AELOAOYNON TWV ETTILOEWPNCEWY, TN
dLadLkacia eAeYXOU yLa TN CUPHOPGWON TWV ETTOTITEUOUEVWY POPEWY, KOBWG KAL TA ATTALTOUMEVA
TTPOOOVTA, TLC SEELOTNTEC KAL TNV TTLOTOTTOINON TWV EMBEWPNTWY TNG A.TTA.

O Kwdikag Agovtoloyiag, amd TNV AAAN, amroTeAel Tov eTionpo KwdLka ETTayYEAUOTLKNG ZUPTIEQL-
dopAC TOU TTPOOWTILKOU TNG APXNG, EVIOXUOVTAG TG AElEG TNG AKEPALOTNTAG, TNG dLadAvELaG Kal
TOU ETTAYYEAUATLOUOU.

H avamTuEn auT®V TWV KAVOVLOTLKWY KELHEVWY, XWPLG TNV UTTOCTNPLEN EEWTEPLKWY AVASOXWY, ATTO-
deLkvUEL TNV autovopia Tng ANT.A. KOt TNV LKAVOTNTA TNG VA OVTOTTOKPLVETAL OTLC OTTALTNOELG TOU
POAOU TNG WG PUBHLOTLKNG KAL ETTOTTTLKAG APXNG.
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To €pyo QUTO eVLOXUEL TNV AELOTTLOTLO KaL TN ©€0n TNC APXNG OTOV TOPEQ TNC TTOALTIKNG OEPOTTOPLaG
O€ EOVLKO KaL HLEOVEG eTTLTTESO.

I LEGISLATIVE & REGULATORY FRAMEWORK

CAA ensures compliance with national, EU, and international aviation laws while shaping
new regulations. Key initiatives include:

New National Aviation Security Regulation.

Contribution to the Single European Sky framework.
Recognition framework for military pilots’ civil licenses.
Publication of the first National Plan for Aviation Safety.
Revised inspection framework aligned with ICAO & EASA.

vV vV V V V V

New slot allocation rules for Greek airports.

I H3ETIATHZ A.IN.A. ZE APIOMOYZ

> YmooAn 11.000 apxtkwv avadopwy aTro AgPOTTOPLKOUC OPYAVLOUOUG oTny TTAATdOpUa
ECCAIRS2.

> Anpooieuon dvw Twv 20 ZUPPBOUAEUTIKWY Avakowwoewy AcHAAELOG e TTAPAAANAN ekTTaLdEUCN
TTPOOCWTTLKOU A.M.A. KOl EPTTAEKOPEVWV UTTNPECLWV KAL GOPEWV.

> ZUVOAO ETIOEWPNCEWY TOUEA MTNTLKAG AeLToupylag TTou €xouv yndLlotmonOel TAnpwe: 1.375.
> ZUVOAO ETIOEWPNOEWY TOUED MTNTLKAG IKAVOTNTAG TTOU €X0UV YNPLOTTOLNOEL TTANPWG: 401.

> Anploupyia yndLakng KAPTEAAG OAWY TWV TTOALTIKWY EAANVLKGOV agpookad @y (SX) EAANVIKAG Kat
=Zevng dloktnolag. TUvoho kataxwploewv: 1134,

> Anpoupyla yndLakNG KAPTEAACG OAWV TWV KATOXWY EAANVLKWY OOELWV XELPLOTWY OEPOCKADWV
Katd Part-FCL. ZUvolo yndlomotnpevwy adetwv: 6.591.

> Anploupyia yndLakng KAPTEAAG OAWVY TWV KATOXWV EANANVIKWY (EL) a8ELWV NXAVLKGOV
aepookadwv kaTtd Part-66. ZUvoho yndLloTrolnpévwy adelwv: 6.478.

> Atevépyela TevivTa €EL (56) ETILTOTTLWV ETTLOEWPNOEWY EAANVLKWY AEPOSPOULWY TTOU
€EUTTNPETOUV TITNOELC SNPOCiwV agPOPETADOPWV.

> ALlevEpYELD 0OPAVTA TPLWV (43) ETTLTOTLWY EMOEWPNOEWY OE EALKOSPOLA, TIEVTE (5) o€
0ePOBPOULA YEVIKNG agpoTTopiag kal dUo (2) oe ubaTtodpouLa.

> OMokApwon tng Sladikaotag motomoinong §éka (10) KPATIKWY AEPOSPOPIWY TTOU EUTTITTTOUV
oto medio edpapuoyng Tou Kavoviopou (EE) 2018/1139.

> ALEVEPYELD TPLAVTA TECOAPWY (34) eTTIOEWPNOEWY OTLC YTTNpeoieg/AeLToupyieg TNG
AgpovauTtiAiac.

> Motomoinon kat SLOPKAG ETTOTTTELD YL TNV TTTNTLIKN LKAVOTNTA TOU OTOAOU TwV AEpOooKadwVY TOU
EAANvLKoU NnoAoyiou kat Tnv €kdoon Kat avavewaon MiototmolnTikwy AEotmAotac Aepookadwy,
(v TwV 60 eNéyxwv EAANVLIKGOV AEPOOKADWY).
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> 'Ekdoon 125 MiotomolnTtikwy Qopupou oe Popeig EKUETAAMEeUONC AEpOoKaADwV.

> 348 EmBOewpnoelg ot EykekpLpevoug n Anhwpevoug Popeic Katdptiong, Popeic Katdptiong
MANPWPATWY OaAdpou EmBatwy, Popeic AELOAOYNONG AepoTTopLkng AyyALKNG, ExkTraldeuteq
Mtnong, EEetaoteg Agpoc, AELoAoyNTESG AyyALKNG MAWOOoAG KAl o€ EKTTALOEUTIKES S UVOETIKES
>uokeugg MNpooopolwong MNMtnonc.

> 'Exdoon/Avavewon 145 Adelwv Xelplotwv YTAM.
> Awaxeiplon 500 Meploplopévawy MTuxiwv PadlotnAedwviag.

> 147 EAgyxoL yLa TN CUPHOPHWON AEPABANTIKWY CWHATELWY OUPPWVA UE TLG VOUOOETLKEG
aTaLTAoELG adodaAeiag.

> 5 EmMBewpnoelg Zxohwv EKTTatdeuTikwy KEvtpwy YMAM.

> 10133 Eyypadeg EKUETAAMEUOUEVWY 2 UNEA.

> 10.000 mepuTTwOoELg eTe€epyaciag kaL eykploelg oe cuvepyaoia pe YA, FEA attnudtwy
dpaocTtnPLOTNTWV ZPNEA oTnv avoLKTh KaTnyopla.

5.121 EkS00€LC - METATPOTTEG ASELWV XELPLOTWV AvoLlKTNG Katnyoplag ZunEA.
60 AdeLeg ELOIkNG Katnyoplag ZunEA.

4 ASELOOOTNOELG ZXOAWV ZUNEA.

3 EMBewpnoelg EKTTadeuTIK®Y KEVTpwY ZUNEA.

> Alaxeiplon 630 aLTNPATWY YLA EYKPLOELG TAKTLKWY SPOUOAOY LWV AEPOUETADOPEWY TPLTWV
XWPWV aTro/Tpog TNV EAAASA, 210 attnPdTwy yLa TTPAYUATOTTIOINON TWVY EYKEKPLUEVWV
SpopoAoyiwy Pe PLOBWPEVA aEPOOKADN OTN BACN CUPdWVLLV TTANPOUC PJioBwong (wet lease)
KOOWGE KAt 142 ALTNPATWY YLa EYKPLON SPOUOAOY LWV KOWVOU KwOLKOU.

I HCAA’S THREE-YEAR ACHIEVEMENTS IN NUMBERS

11,000 initial reports submitted via ECCAIRS2.

1,375 fully digitized Flight Operations inspections.

401 fully digitized Airworthiness inspections.

1,134 fully digitized records in the Greek (SX) aircraft registry.
6,591 digitized pilot licenses (Part-FCL).

6,478 digitized aircraft mechanic licenses (Part-66).

56 inspections in aerodromes open for public air transport.
43 heliport, 5 general aviation, and 2 water aerodrome inspections.
34 inspections covering the Air Navigation domain.

60+ airworthiness checks on Greek-registered aircraft.

125 Noise Certificates issued.

348 inspections on aviation training organizations.

10,133 UAV operator registrations, 5,121 UAV licenses issued.

vV V V V V WV V V V V V V V VvV

630 third-country airline route approvals.
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